KoponaBupyc COVID-19: kakue npaBa ecTb y NOTpeOUTEJA U KaK UX
3aIIMTUTH? (OTBETHI HA TUIIOBbIE BONPOCHI)
(http://zpp.rospotrebnadzor.ru/handbook/turist/memos/207045)

ITockonbky CUTyalus, o0yCIIOBIIEHHAS JTUHAMUKOMN pacrnpoCTpaHEHUs
koponasupycHoit uHpekuu COVID-19 kak B 3apyOexHBIX CTpaHaX, TaKk U B
Poccuiickonn @enepanuu  OpPOAOJDKAET OCTaBATbCA JIOCTATOYHO CIIOKHOW U
HanpsokeHHOM, PocmorpebHam3op oOpaimiaeT BHUMaHUE NOTpeOUTENe, UYTO B
CIIy4ac OJHOMOMEHTHOI0 O0pallleHus1 B CYJ MHOIOYHMCJICHHOI0 KOJUYeCcTBa
norpeduTeJield C COOTBETCTBYIOIIMMU HMCKAMHU pEaJbHOE HCIOJHEHUE CYIEeOHBIX
peILIeHU B CErOqHAIIHEN CUTYyallUU MOXKET C OO0JIBIIION JoJIen
BEPOSITHOCTU MPHUBECTH K (u3NUYeckoMy OAHKPOTCTBY H MNpPeKPALEHUIO
AeSiTeJIbHOCTH MHOTUX YYaCTHUKOB PACCMAaTPUBAEMOT0 CETMEHTA PhIHKA.

Pexomenayem mnorpeduTessiMm A00MBATHCH PeLICHUS CIIOPHOM CUTyallMHd B
A0CYAe0HOM IMOpsIAKe B LEIAX JOCTHKEHUS KOHCEHCYCa MEXKAYy CTOPOHAMU
00s13aTe/ILCTBA HA OCHOBE B3aMMHOI'0 Y4eTa HHTEpPecoB Apyr Apyra.

Paznen 1. Typucrckue yeayru. OTkas ot Typa (IyTeBKH) 32 TPAHUILY

B curyanuu ¢ pacrpocTpaHeHUEM HOBOIO KOPOHABUPYCA TYPUCTH HMEKT MPABO HA
BO3BPAT JIeHer, YIUIAYEHHBIX 32 TYPhI (KOTOPbIE MOTYT OBITh MPUOOPETEHBI TOJIBKO Y
TypOINepaTopoB, BKIOYEHHbIX B CHENUalbHbIA _peecTp). OOHako B pa3HbIX
cuTyauusax (OHU 3aBUCAT OT JIaThl Hayaja MyTEHIECTBUS) MPUMEHSAETCS pa3inyHas
IOpPUANYECKAsT ApryMEHTALHS.

JUia Toro, 4troObl y3HAaThb O MPABOBBIX MOCIEACTBUSAX OTKa3za OT JOroBOpa O
peanuzanuu TYPHUCTCKOTO IIPOJYKTa, PEKOMEHyEM BOCIIOJIb30BaThCS
MyTEBOJUTEIEM, B KOTOPOM O0O3HAUYEHBI PA3/EIibl, Pa3bICHIIOLIUE IIPaBa TYPUCTOB.
BriOepure cTpaHy, B KOTOPYIO MPEANoJaraii €xaTh U AaTy Hadaja ImyTeumecTBus. B
Tabmuie OyneT ykasaH MOJApasfell, B KOTOPOM Bbl HalJeTe pa3bsCHEHHS U
PEKOMEHALN.

1.2. OTKa3 OT MOE31KU B CBA3M € 00bSIBJICHUEM YIpPO3bl ISl 'KU3HU U 310POBbA
TypuctoB (u3-3a COVID-19) B T.4. B CBfI3M C 3aKpbiTHEeM TrpaHull (Kak
PACTOPIrHYTH JOrOBOP O peajlu3aluid TYPUCTCKOr0 NPOAYKTA W BepPHYTh
JeHesKHbIEe CPeICTBA B CBSI3U € YIPO30ii 0€30IACHOCTH):

B OTHOILIEHUU MOE3I0K B CTpaHbl, He PEeKOMEHI0BAHHbIEC K
nocemeHur0 Poctyprusmom u OniepatuBHBIM MITA0OM IO MPEAYIPEXKICHUIO 3aB03a U
pacnpocTpaHeHUsi KOpOHABUPYCHOW wuHGeKnuun Ha Teppuropuu Poccuiickoii
Qenepaliii B CBSI3U € yrpo30oid  0€30MACHOCTM B CTpaHE  BPEMEHHOTO
npeObIBaHNS, OCHOBAHUEM  JIJIsi PACTOP:KEHUS WM M3MEHEHHsI  JIOTOBOpa O
peanu3aiu TypPHpOIyKTa CIy>KaT MOJoKeHUs1 ctaThu 14 denepanbHOTO 3aKOHA OT
24 Hos10psa 1996 Ne 132-®D3 «OO0 ocHOBAaX TYpUCTCKOM AeSITEILHOCTH B Poccuiickoit
deneparun» (nanee — 3aKOH O TYPUCTCKOM AESTEILHOCTH).
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[Ipy u3MeHeHnH 10roBOpa TYPUCT U TYPONEPATOpP MOTYT COIIACOBATh MEPEHOC
JAaThl MyTEMIECTBUS HA 00JIee MO3THUN CPOK.

B cinydae pacropskeHusi 1oroBopa TYpUCT HMEET IMPaBO Ha BO3BpaT Bcell
CTOMMOCTH TYypa J0 Hayaja MyTeHIeCTBUs, a MOCIe Hayala MyTEeIIECTBUS — €€ YACTH
B pa3Mepe, NPONOPUMOHAJIBHOM CTOMMOCTH HE OKAa3aHHBIX YCIIYT.

OO0pa3sen 3asiBJIeHUs1 O PACTOPKEHUU JOTOBOpa O peaU3alUdd TYyPHUCTCKOIO
MpOJyKTa B CBS3M C Yrpo3oil  O€30MaCHOCTH B  CTpaHE BPEMEHHOIO

npeObIBaHNs — NpuJaoxkenue Ne 1.

1.3. OTKa3 oT noe31KM B CTPaHbI, KOTOPbI€ He ObLIU 00bSABJIEHbI ONIACHBIMHU JIJISI
nocemennii (u3-3a COVID-19), Ho unpopMannsi 0 pacnpocTpaHeHUH BHUPYCA
yKe MOBJIMSJIA HA IUVIAHBI OTAbIXa (KaK PaCTOPrHYTh J0r0OBOP O peau3annu
TYPUCTCKOTO0 TMPOAYKTA M BEPHYTh J[ICHE:KHbIe CpPeACTBA B CBA3M C
CYILIECTBEHHBIM U3MEHEHNEM 00CTOSATEILCTB):

[IpumeHnTeENPHO K TMOE3JKaM B CTpPaHbl, He BXOASIIIMEe B CIHCOK He
PEKOMEHI0BAHHBIX K TIOCEIICHUIO POCTYpHU3MOM, pacTopKeHue MO0 H3MEHEHHE
JIOTOBOpAa O peanu3alid TYPHPOAYKTa BO3MOKHO Ha OCHOBaHuUM cTaThu 451
I'paxxmanckoro komekca Poccuiickori ®denepanun — B CBSI3UM C CYILIECTBEHHBIM
W3MEHEHHEM OOCTOSTENIbCTB, M3 KOTOPBIX CTOPOHBI HCXOJWIHA TIPH 3aKIHOUYCHUH
JIOrOBOpA.

OOpamraeM BHUMaHUE, 4YTO TMpPU pEHICHUH BOMpPOCA 0 BO3BpaTe ILIATHI 34
HEOKA3aHHbIC YCJYIM 10 TpPUYMHE TMPUHATHA Mep OIrPAHUYUTEIbHOIO
xapakTepa (caMOM30JIALMsI,  MPUOCTAHOBJIEHUE  pabOThl  MPEAUPHUITHH U
opraHu3auuid B 1eIsIX OOpbObl C PacpOCTPAHEHHEM KOPOHABUPYCHOW HMH(EKIINH)
LEJIECO00PA3HO B KAKIOM CiIydae:

1.  PaccmarpuBarh BCTpe4HOe MpeIIosKeHNe UCTIOTHUTENS YCIyT;
2. Tlo BOBMOXHOCTH CTapaThCsl YPEryJaupoBaTh COP B JOCYACOHOM MOPSIIKE.

B cnydae ke paccMoTpeHust TpeOOBaHUM, CBSA3aHHBIX C CYIIECTBEHHBIM U3MEHEHUEM
00CTOATENbCTB CJIEIyeT UMETh B BUJY, YTO B COOTBETCTBHUH C MOJIOKESHUSIMU TYHKTA
3 cratbu 451 I'paxnmanckoro kojekca Poccuiickoir deaepanuv mpu pacTOPKEHUU
JIOTOBOpA BCJEACTBUE CYIIECTBEHHO W3MEHUBIIUXCS OOCTOATENLCTB CyHd TIO
TpeOOBAHMIO JIFOOOW M3 CTOPOH OIpEAEIAeT MOCIEICTBUSI PACTOPKEHUS JI0TOBOPA,
UCXOJI1 M3 HEOOXOJUMOCTH CHPABENJIMBOI0 pacnpeiejeHuss MexX1y CTOPOHAMHU
Pacxoa0B, IOHECEHHBIX MU B CBSI3U C UCIOJHEHUEM 3TOT0O JOIOBOPA.

Ha oduumnansHom caiite PocnorpeOHaazopa wuHpopManus O CUTyallud U
NPUHUMAEMBbIX Mepax 10 HEJOMYLIEHUIO PacHpOCTpaHEHUs  3a00J€BaHUIA,
BBI3BaHHBIX HOBBIM KOPOHABHUPYCOM Hayasa myonnkoBaThes ¢ 25.01.2020 roaa.

C 28.01.2020 PocniotpeOnan3op Hauan myonnkoBaTs MHDOpMamoHHbIN Or0IIETEHb
O CHUTyallud U TPUHUMAEMBIX Mepax MO0 HEJOMYIIEHUI0 pPacIpOCTpaHEHUS
3a00JieBaHUH, BRI3BAHHBIX HOBBIM KOPOHABUPYCOM.
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26.02.2020 PocnoTpeOHan30p OMYyOJUKOBAI _ CBEIEHUS, YTO O0OImee Yucio
3a0oneBmux B mupe no cocrosuuto Ha 08.00 mck 26.02.2020 cocraBusier 80995
MOATBEPKAEHHBIX ciiydaeB (mpupocT 3a cyTku 847 ciyvaes; 1,1 %). B 37 cTpanax
mupa BHe KHP 3apeructpuposano 2805 ciydaeB (3a mociiefHue CyTKH pUpocT 436
cinyuaes, 18,4%).

Ha opHUIIHATIEHOM caire Bcemupnon OpraHu3aluu
3paBooxpaHeHus https:/ www.who.int/ mo cocrostauto Ha 11.03.2020 pa3smerniena
uHpopmarusi 00 OObsIBICHUM 3a00JIeBaHUS KOPOHABUPYCOM NaHAEMHEH, TO €CTh
ouIMaTbHO TPU3HAHA OMACHOCTH PACIPOCTPAHEHUS TaHHOTO 3a00JIEBaHMS BO BCEM
MUpE.

H3meHeHne 0oOCTOATENbCTB TMPHU3HACTCS CYIIECTBEHHBIM, KOTJIa OHM W3MEHHIINCH
HACTOJIBKO, YTO, €CIHU OBl CTOPOHBI MOTJIM 3TO Pa3yMHO TPEIBUJETH, JIOTOBOP
BOOOIIlE HE ObUI OBl MMM 3aK/IIOYEH WM ObUI OBl 3aKIOYEH HA 3HAYUTEIHHO
OTJINYAIOITUXCS YCIIOBUSX.

B cuiny crateu 10 3akona o Typuctckoi aestenbHocTH U nyHkta 20 IlpaBun
HEBO3MOXHOCTh COBEPIIEHUSI TYPUCTOM I[IO€3IKM IO HE3aBUCSIIMM OT HEro
00CTOSITEILCTBAM OTHECEHO K CYIIECTBEHHBIM U3MEHECHHSIM OOCTOSITEIIbCTB.

Paznen 2. Typucrckue yeayru. Otkas ot typa (myreBku) no Poccuu.

2.1 OTka3 oT Typa B CBfI3HM C ONACEHHEM 3a KM3Hb W 310POBbE B CBA3M C
pacnpocrpanennemM uH@opmauuu o COVID-19 (10 BBeneHusi orpaHuveHuid
NnepeBUKEHNS, PEKUMA CAMOM30JISLINM, UHBIX Mep), KAK BEPHYTb /ICHEKHbIE
cpeacTBa 3a MYTEBKY, MPeIyCMATPHUBAKIIYK MyTellecTBHE B Ipeaenax
Teppuropun Poccuiickoii ®@exepanum, B CBSI3H € CYLIECTBEHHBIM H3MEHEHHEM
00CTOATEJIbCTB.

Typuct (nmotpeduresns) BIpaBe 0TKA3aThCsl OT JOTOBOPA O peaM3alluu TYPUCTCKOTO
MpoJyKTa B JIt0OO€ BpeMs MpPU YCJIOBUU OIUIATHl HCHOJHUTENIO (PaKTHUYECKH
NMOHECeHHBbIX UM pacxoaoB (ctatbs 32 3akoHa Poccuiickoit dexaepanuu ot
07.02.1992 Ne 2300-1 «O 3ammre mnpaB mnoTpeduTenei», OyHKT 1 cratbu
782 I'paxxnanckoro kojekca Poccuiickoit deaepanun).

CymMa, nojuiexaiias BO3BpaTy TYPUCTY, 3aBUCUT OT pa3Mepa JEHEKHBIX CPEJIICTB,
KOTOpBIE TYpONPEPATOpP HE CMOKET BEPHYTh B CBS3M C OIUIATOM YCIIyI' TPETHUX JIULL
Ha naTy MOCTYIJICHUS OTKa3a oT My TEBKU (ompenensiercs
UHIMBUHIYAJIbHO, MOJIEKUT IOKA3bIBAHUIO CO CTOPOHBI TYpOINpPEAaTOpa U MOMXKET
OBITH OCIIOPEH B cyne). B 3Toil CBsI3M, yeM paHbllle TYPUCT OOPATUTCS C 3asiBJICHUEM
00 oTKa3e OT Typa, TeM 00JIbllIe BEPOATHOCTh BO3BpATa IOJHOW CTOMMOCTH Typa.

BA’KHO:

C MomeHTa, Korja MmoTpeOUTens y3Hall O paclopCTpaHEHMH HOBOI'O KOPOHABHUpYyca
COVID-19, 06 onacHOCTH €ro NpOHUKHOBEHHSI Ha TeppuToputo Poccun, oH Bipase
NPUHATh PEIICHHE OTKa3aThCsi OT Typa (MyTEBKHM) B CBS3UM C CYIIECTBEHHBIM
U3MEHEHUEM OOCTOSITENBCTB.
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C 28.01.2020 PocriotpeOnan3op Hauan myonrnkoBaTs MHDOpMamoHHbIl OrOIIETEHD
O CHUTyallul ¥ TPUHUMAEMBIX Mepax MO0 HEIOMYIIEHUI0 PacIpOCTPaHEHUS
3a00JIeBaHUH, BRI3BAHHBIX HOBBIM KOPOHABUPYCOM.

26.02.2020 PocnotpebHan3op onyOaMKOBad  CBEIEHUs, YTO OOIlIee  YHUCIO
3a0osneBmux B mupe 1o cocrosuuio Ha 08.00 mck 26.02.2020 cocraBusier 80995
MOATBEPKIAEHHBIX ciydaeB (mpupoct 3a cyTku 847 ciyyae; 1,1 %). B 37 cTpanax
mupa BHe KHP 3apeructpupopano 2805 ciryuaeB (3a mocieaHue CyTKU MpUpocT 436
ciy4aes, 18,4%).

Ha opuanTEHOM caure Bcemupnon Opra"u3anuu
3npaBooxpaneHus https:// www.who.int/ mo coctostauto Ha 11.03.2020 pa3merieHa
uHpopmanuss 00 0ObsIBIECHUM 3a00JIEBaHUSI KOPOHABUPYCOM NaHAEMHEH, TO €CTh
ouIMaNbHO MPU3HAHO PACIPOCTPAHEHHUE TAHHOTO 3a00JIEBaHUS BO BCEM MUDE.

Pacropsxenue 1100 M3MEHEHHE JOTOBOPA O PeaM3alliy TYPIPOIYyKTa BO3MOKHO Ha
ocHoBaHuU ctaThu 451 I'paxknanckoro koaekca Poccuiickoit @enepanuu — B CBSI3U C
CYIIIECTBEHHBIM M3MEHEHHEM OOCTOSITENIbCTB, U3 KOTOPBIX CTOPOHBI MCXOJWIHN TPHU
3aKIIFOYEHNUH JTI0TOBOPA.

H3meHeHne 0oOCTOATENbCTB TMPHU3HACTCS CYIIECTBEHHBIM, KOTJa OHM W3MEHHIINCH
HACTOJIBKO, YTO, €CIU OBl CTOPOHBI MOTJIM 3TO Pa3yMHO TPEIBUJETH, JIOTOBOP
BOOOIIlE HE ObUI OBl MMM 3aK/IIOYEH WM ObUI OBl 3aK/IOYEH HA 3HAYUTEIHHO
OTJINYAIOITUXCS YCIIOBUSX.

B cuiny crateu 10 3akona o Typuctckoi aestenbHocTH U nyHkta 20 IlpaBun
HEBO3MOXHOCTh COBEPIICHUSI TYPUCTOM IIO€3KM IO HE3aBUCSIIMM OT HEro
00CTOSITEILCTBAM OTHECEHO K CYIIECTBEHHBIM U3MEHECHHSIM OOCTOSITEIIbCTB.

OOpasen 3asiBJICHUsI O PACTOPKEHUH JOTOBOpPAa O pEAIH3ALUA  TYyPHUCTCKOIO
MPOJIYKTa B CBSI3U C CYILIECTBEHHBIM U3MEHEHUEM OOCTOSITENIbCTB

2.2 OTKa3 OT Typa B CBSI3U ¢ BBeJleHHEeM OrPaHUYEHUIl MepeIBUKeHUs, PeKuMa
CAMOM30JIALMU, ONMYOJMKOBAHUSI MHBIX pPEeKOMEHJAIMA OpPraHoB BJIACTH O
nepeHoce CPOKOB MyTellecTBUIl (KaK BEPHYTh JIeHeKHbIe CPeJCTBA 32 NMyTEBKY,
NpeaycMAaTPUBAINYI0 MNyTellecTBHE B mpeaeaax Teppuropun Poccuiickoi
Denepanuu, B CBSI3H € YIPo30i 0€301aCHOCTH):

Cnpasouno:

20 mapma 2020 2o0a Ilpasumenvcmeo Poccuu ymeepouno nian Qeucmeuil no
obecneyenuio _YCcmouiug020 _pa3eumus 8 _C8A3U _C__PACHPOCMPAHEHUEeM HOBOU
KODOHABUPYCHOU uHekyuu. B uucne mep: @pemeHHOe 3axkpvlmue CaHAmMopues,
Kypopmos 00 1 uions, a makdce 3a8e0eHuti 00WecmeeHH020 NUMAHUs, He
obecneuusalowux OUCMAHYUOHHYIO MOP206Ni0 — 00 5 anpeis, 8peMeHHAs
npUOCMAano8Ka pabomuvl KyJIbmypPHO-PA3EIEKAMENbHbIX YUPEHCOeHUll, a MaKdice
3anpem Ha npogeoenue CNOPMUBHBIX, 3PETULHBIX U OPY2UX MACCOBLIX MEPONPUAULL.

25 mapma 2020 Ilpe3udoenm Poccuiickoti @edepayuu noonucan VYkaz «06
obwasnenuu 8 Poccuiickoti @edepayuu nepabouux ouetly.
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B ceazu ¢ Ilopyuenuem Ilpasumenvcmea Poccuiickoti ®@edepayuu om 27 mapma
2020  200a  (http://government.ru/orders/selection/401/39288/)  Pocmypusm
PEKOMEHO08ATL MYPUCMAM PACCMOMPENnb 80NPOC 0 NePEeHOCe CPOKO8 NYymeuleCmeaus
00 HOPMAIUZAYUU INUOEMUOSIOSUUECKOU 0OCMAHOBKU.

Ha 31 mapma 2020 enacmu 26 pecuonoe Poccuu obvsasunu pexcum camousonayuu
u3-3a koponasupyca. Haxanyne oepanuuumenvrole mepul 6wi1u 66edeHvl 6 Mockee u
Mockoeckoti obracmu.

OcHoBaHMEM [UIsl DPACTOPKEHUS WJIM W3MEHEHMs JOroBopa O pealn3aluu
TYypIPOAYKTA CITy>KaT IMOJIOXKEHUs1 cTaTbu 14 PenepanbHOro 3akoHa oT 24 HOSO0ps
1996 Ne 132-®3 «OO0 ocCHOBaxX TypHUCTCKOM JesTenbHOCTH B Poccuiickoit
deneparun» (nanee — 3aKOH 0 TYPUCTCKOM AESTEILHOCTH).

[Ipu n3mMeHeHuu JOroBopa TYPUCT U TypOIEPATOP MOTYT COTJIACOBATh MEPEHOC AAThI
MyTelecTBUs Ha 0oJiee MO3IHUI CPOK.

B ciyyae pactop:keHus J0roBopa TypHUCT UMEET MPAaBO HA BO3BPAT BCEM CTOMMOCTH
Typa /10 Hayaja IMyTeleCTBUS, a MOocie Hayaia MyTelIeCTBUsI — €€ YaCTU B pa3Mepe,
MPONOPLMOHAIBHOM CTOUMOCTH HE OKa3aHHBIX YCIYT.

OOpa3zen 3asiBjieHMsI O PACTOP)KEHUU JIOTOBOpAa O peAU3alUU TYPUCTCKOTO
MPOJIYKTa B CBSI3U C YTPO30ii 0€30M1aCHOCTH B CTPAHE BPEMEHHOTO NMPEObIBAaHUS —

Paznen 3. Tpaucnoprubie ycayru. OTka3 or aBHa- WIH /-, aBTONEPEBO3KH
NPHU M0e31KAX 32 TPAHUILY

3.1 OTka3 oT aBHANEPEeBO3KH B CBSI3H C OTMEHOI/U3MEeHeHHeM peiica 3a pyodex
POCCHICKONM ABUAKOMITAHH .

B ykazamHOM ciydae maccaxupy BO3BpallaeTcsi BCSI CyMMa, yIUTau€HHAs 3a
MepeBO3Ky (BKJIAKOYAA cOOPBI), €CIM MEpPEeBO3Ka HU HA OJHOM Y4yacTKe He Oblia
BEITIOJTHCHA

[Torpeburento HEOOXOAMMO HAIHUCATh IMEPEBO3YMKY 3asiBJIeHHE O BBIHYKICHHOM
0TKa3e 0T MePeBO3KH B CBSI3H ¢ OTMEHOI/M3MeHEeHUEeM peiica mepeBo3YHKOM.

OO0pasen 3asiBJIeHUs1 O BO3BpATE JICHEKHBIX CPEJICTB B CBSI3M C OTMEHOM pelica
MPUJIaraeTcs

CnpasouHo: okaszanue yciy2 6030VWHOU nepego3Kku pezyaupyemcs I pasxcoanckum
koodekcom Poccutickoti @edepayuu (0anee - I'K P®), Bo30yuiHbviM KOOEKCOM
Poccuiickoti @edepayuu (0anee - BK P®), I[Ipuxazom Munucmepcmea mpancnopma
Poccuiickoti @eoepayuu om 28.06.2007 Ne 82 «O6 ymesepoicoenuu Pedepanvhulx
asuayuoHuslx npasun «Obdwue npasuia B030YWHLIX NEPEeBO30K NACCANCUPOS,
bacaxca,  epy3o6 u  mpebosaHus K  OOCHYICUBAHUIO  NACCANCUPOS,
epyzoomnpasumeneti, epyzononyyameneiyy (Oaree — Ilpasuna  6030yuinblx
nepesosox), Ilpuxazom Munucmepcmea mpauncnopma Poccutickou Pedepayuu om
25.09.2008 Ne 155 «O6 ymeepoicoenuu Ilpasun gopmuposanusi u npumeHeHus
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mapugos Ha pezynsipuvie 8030VUIHblE NEPEBO3KU NACCANCUPOS U ba2axca, 3UMAHUS
coopos 6 obnacmu epadxcoanckou asuayuuy (Ooanee - Ilpasuna gopmuposanus u
npumernenus mapugos), 3axonom Poccuiickou @edepayuu om 07.02.1992 Ne 2300-1
«0 3awume npae nompedumeneuy (oaree - 3axkon «O 3awume npas
nompebumerneiy»). B ciayuae svinyscoennoco omkasa naccaxcupa om 6030YUIHOU
nepeso3KU YNiaueHHdas 3a 6030YUIHYI0 NePe8o3K) NPOBO3HAS NIAMA 8036PAUAEMCS 8
noanom odwveme (nyukm 2 cmamou 108 BK P®, nynkm 116 enasvr XVI Ilpasun
Gopmuposanus u npumenenus mapugos). Illepeuenv ciayuaes BbIHYHCOEHHO2O
OMKA3a NAccax)cupa om nepesosKu, ykazauHlti 6 nynkme 227 IIpasun 6030yuinbix
nepeso3okK, He A81emcsl UCYUEePNbIBAIOWUM, HOCKOIbKY 8 HeM COOePHCUMCS 02080PKA
0 MOM, UYMO NEePeBo3UUK MOMCem NPUHAMb OMKA3 NACCANCUPA OM Nepeso3KU
BLIHYHCOCHHBIM U 8 OPY2UX CTLYYASX.

B coomseemcmeuu ¢ n. 227 @edepanvuvix asuayuonuwvix npasun « Obwue npasuia
B030VUWIHbIX ~ NEPeBO30K  NAcCcaxcupos, bOaecaxca, 2py308 u mpebosaHus K
00OCTYHCUBAHUIO naccax)cupos, epy3zoomnpasumereli, epy3ononyyameneuy,
ymeepoicoeHHvlx npukazom Munmpanca Poccuu om 28.06.2007 Ne 82 (0anee no
mexcmy DALl Ne §2) 6 cnywae ommeHwvl petica omkas naccaircupa Keaiupuyupyemcs
KaK BblHYJICOEeHHblU, U Ha ocHosanuu nynkma 116 Ilpasun opmuposanus u
npumeneHuss mapugos Ha pecyisipHble 6030YVUIHblE NEPEeBO3KU NACCANCUPO8 U
bacadica, 63umanusi cOopos 6 06iacmu padcOAHCKOU ABUAYUU, YMBEPHCOCHHBIX
Ilpukazom Munmpanca Poccuu om 25 cenmsabps 2008 2ooa Ne 155, e cnyuae
npekpawjenusi 0etcmeus 002080pa 8030YUIHOU NePeBO3KU NACCANCUpPA 6 C8:A3U C
BLIHYHCOEHHBIM OMKA30M NACCANCUPA OM NEPEBO3KU NACCANCUDY 8038DAUAETNCL BCS
cymma, yniaueHHas 3a nepegosKy, eCciu Nepeso3Ka Hu Ha OOHOM yydacmke He Oblia
8bLINOIHENA.

Kpome moeo 6 ciayuae npekpawenus Oeticmeusi 002080pa 6030VUHOU Nepeso3KU
naccaxicupa 8 Ce5A3U C GbIHYHCOCHHbIM OMKA30M NACCANCUPA OM BCell NepesosKu
coop 3a ohopmaenue bunema, coop 3a oopmienue opoepa pasHvix coopos, coop 3a
ohopmaeHUue DIeKMPOHHO20 MHO20UenNe8020 OOKyMenma, cOop 3a ogopmieHue
KSUMAHYUU — ONJAMbl  CEEPXHOPMAMUBHO20  Oaeadca, cOOpbl  UHOCMPAHHBIX
eocyoapcme,  MONIUGHbLUL  cbop,  cOop  3a  npedocmasieHue  YCiye
A8MOMAMUBUPOBAHHLIX — cucmeM  OPOHUPOBAHUs,  AdPONOPMOsbl  cobop  3a
obecneuenue  asuayuoHHolu — Oe3onacHocmu U AdPONOpmosuvll  cobop  3a
npedocmasienue aspoBOK3AIbHOCO KOMNIEKCA NOONeHCam 6036PAMY NACCANCUDY
(nynkm 120 Ilpasun popmuposanus u npumenenusi mapugpos)

C 16.03.2020 r. BpeMeHHO OTpaHUYEHO aBUacooOIIeHne co Bcemu crpaHamu EC,
Hopseruenn wu IlIBenuapuern 3a MCKIIOYEHHEM PEUCOB U3 MOCKBBI B CTOJIHUIIBI
rocyaapcte EC, Hopseruu u IlIBeiinapum u obpatno. Mubopmanmu o cpokax
BO300OHOBJICHHsI aBHacooOIIeHuss He umeercs. JlanHas uHdopmaius omyOiIMKoBaHa
Ha caiite Poctypusma https://www.russiatourism.ru/news/16588/ -

B coorBerctBun ¢ nopyuenuem IlpaButensctBa Poccuiickonn ®@enepaumn Ne TI-
I112-2111 ot 20.03.2020 c¢ 00:00 wacoB mo mockoBckoMy BpemeHu 23.03.2020
BBOJMUTCSI  BPEMEHHOE  OlPAaHUYEHHE HA  OCYIIECTBIEHUE  IACCAKUPCKUX


https://www.russiatourism.ru/news/16588/
consultantplus://offline/ref=D3D3E2597C456272FCF86F9CB2BCE9EEF962C5A508462C5EE60676B4DD6A7EDA3067A65E0B456292A65C45B4441B00A7EFC2B913EBQ6A0I

aBHarnepeBo30K ¢ Teppuropun Poccumiickoir ®enepauuu  Ha  TEPPUTOPHUIO
uHOCTpaHHbIX rocynapcTs (http://www.favt.ru/novosti-novosti/?id=6260).

Taxke 1o yKa3aHHOM CCBUIKE Ha caiWTe PocTypu3Ma MOKHO IPOBEPUTh B KaKHUX
CTpaHax M C KaKO# JaThl ObUIM MPUHATHI MEPHI, CBSI3aHHBIE C OTPAaHUYCHUEM BBE3/A
U3-3a CUTYyalll! C PACIPOCTPAHEHUEM KOPOHABHpYCa.

TesiepoHbI POCCUMCKUX ABUAKOMITAHU I

ABuakomnanusas Teaedon

+7(495) 784-72-42,
+7-495-223-5555 (Mockga),

Aspodior 8-800-444-5555 (3BoHOK 10 Poccuu GecrinaTHsiit), *555 (mis
MOOMJIBHBIX TeJIe(OHOB)
https://www.aeroflot.ru/ru-ru/news/61704

+7 (809) 505-4777 (3BOHOK IIaTHBI)
https://www.pobeda.aero/about/news/436

[TobGena

8-800-700-07-07 (nnsa GecruiaTHBIX 3BOHKOB 110 Poccun)
Mocksa +7 495 783-0707
Cunbunpp https://www.s7.ru/ru/info/notification/covid-19/#europe

8 (800) 234-00-88 (st GecrmaTHBIX 3BOHKOB 10 Poccun)
+7 (495) 211-40-30
https://www.utair.ru/information/aktualnaya-informatsiya-o-
reysakh-v-berlin-i-milan/?utm_source=notification

FOTaiip

8 800-7700-262 (nns GecrutaTHBIX 3BOHKOB 10 Poccum)

+7 (499) 920-22-52

*0262, TenedoH 11t OECIUIATHBIX 3BOHKOB C MOOMIIBHBIX

Ha Tepputopun PO
https:/new.uralairlines.ru/news/element/nevozvratnye-bilety-
uralskikh-avialiniy-mozhno-vernut-obmenyat-ili-perenesti-

vylet-/

3.2 OTka3 oT aBHAlNlePEeBO3KHU B CBSI3M ¢ 0TMEHOM/U3MeHeHueM peiica 3a pyoex
HHOCTPAHHON ABHAKOMIIAHMEH.

Ypanbckue
aBUAIMHUU

JlesTeNnbHOCTh MHOCTPAHHBIX aBUAKOMIIAHUM HE PEryJMpyeTcs POCCHMCKUM
3aKOHOJATENbCTBOM, B CBSI3M C YEM BONPOC O PACTOPKEHUU JOTOBOpa
aBUAIEPEBO3KM M BO3BpATE JACHEXKHBIX CPEACTB JIOJDKEH pEIIaThCs IO IMpaBUIIaM,
JNEHCTBYIOIIMM B CTPAHE, B KOTOPOM 3apETUCTPUPOBAH aBUANIEPEBO3UHK.

ITo mpaBunam MexayHapoaHoil accouunanuu Bo3aymHoro tpadcnopta (IATA) B
CBS3M C OTMCHOW/M3MEHEHHWEM peiica WHOCTPAHHOW aBUAKOMITAHUEH TEPEBO3UYHK



http://www.vnukovo.ru/upload/docs/accessibility_iata.pdf
https://new.uralairlines.ru/news/element/nevozvratnye-bilety-uralskikh-avialiniy-mozhno-vernut-obmenyat-ili-perenesti-vylet-/
https://new.uralairlines.ru/news/element/nevozvratnye-bilety-uralskikh-avialiniy-mozhno-vernut-obmenyat-ili-perenesti-vylet-/
https://new.uralairlines.ru/news/element/nevozvratnye-bilety-uralskikh-avialiniy-mozhno-vernut-obmenyat-ili-perenesti-vylet-/
https://www.utair.ru/information/aktualnaya-informatsiya-o-reysakh-v-berlin-i-milan/?utm_source=notification
https://www.utair.ru/information/aktualnaya-informatsiya-o-reysakh-v-berlin-i-milan/?utm_source=notification
https://www.favt.ru/tel:+74957830707
https://www.pobeda.aero/about/news/436
https://www.aeroflot.ru/ru-ru/news/61704
https://www.russiatourism.ru/urgent/16614/
http://www.favt.ru/novosti-novosti/?id=6260

BBITUTAYMBACT TMACCAXUPY CyMMYy, paBHYIO yradeHHomy Tapudy. Hactosimue
MpaBujIa UMEIOT IPUOPUTET HA/T YCIIOBUSMH JIOTOBOpA B OmIieTe.

Cnpasouno: Ha npasosyro opeanuszayuro mpaHcnopmuou OesimeibHOCMU 6lusem
0esImeIbHOCHb MeNHCOYHAPOOHBIX Op2anu3ayull, cpeou komopwvix Medcoynapoonas
accoyuayusi  6030ywHo2o mpaucnopma (IATA) - e6cemupnas opeanuzayus
MENHCOYHAPOOHBIX ABUANEPEBOZUUKOS, NPEOCMABIAIWASL COO0U NPOhecCUOHATbHYIO
accoyuayuio A8UAYUOHHBIX KOMAAHUU, OCYUeCMBIAIOUWUX MENCOYHAPOOHble DeliChl.
Inasnas ee ¢yukyus -  ynopsidouenue  MeHCOYHAPOOHO20 — ABUAYUOHHO2O
Cco00WeHUs, 66e0eHUEe eOUHBIX OJ1A4 6CeX UWIeHO08 Npasul u npoueoyp u
ycmanoenenue co2niaco6annvlX mapughoe na naccarcupcKue aguanepeso3Ku Ha
MENCOYHAPOOHBIX MAPUPYMIAX.

Unenamu IATA sasnsiomea 259 asuakomnanuil, co8epuLarOujux MerHcOyHapooOHbvle
nonemst. Ha oonto smux asuaxomnanuii npuxooumcs okoao 95% meancoynapooroco
Pe2VIAPHO20 COOOUeHUS.

BAKHO

Ilo npasunam IATA ("Obwue ycnosus nepego3ox  naccaicupos u 6aecasxca")
Nnepeso3uUK MOMCEm OMKA3ams 6 Nepeeo3Ke Ul 6 OAIbHeUWUX Nepego3Kax Nno
npUYUHaM 0e30naAcHOCmU, 80 UCNOJHEeHUe KAKUX-ITUub0 NPUMEHSeMblX 3aKOHO8,
npasusl Ul PAacnopsdceHuti 1106020 20Cy0apcmed Uiu CmpaHvl, U3 KOmopou, 8
KOmMOopyio uiu yepes Komopylo ocywecmensiemcs petic. IIpu smom ecau nu oona
yacmo Ounema He UCHOIb30BAHA NEPEBO3UUK BBINAAYUBACI RACCANCUDPY CYMMY),
PAasHyl0 yniaueHHomy mapudy, eciu uacme Ouiema UCNnoIb308aHA, 803MeUjeHUe
cocmasum 6oJiee 8bICOKYIO CYMMY U3 mapugha 6 00uH KoHey (MUHYC npumeHsemvle
CKUOKU U cOOpbl) om Mecma nepepviéa 8 nymu 00 NYHKMA HA3HAYEHUs UIU NYHKMA
cneoyoujeli OCMano8Ku 6 NYMu UIU PAZHOCMb MexCOy VNIAUeHHbIM mapugom u
CMOUMOCMbIO Npoe30d HA UCNONb308AHHOM 6ude mpancnopma (cm. (nynkm 17
pazoena XI KOMIIEHCALIUA CTOUMOCTHU FBUIIETA "Obwux ycrosuii
nepego3ox naccadxcupose u oaeaxca" HATA). Hacmoswue ycnosus umerom
npuopumem Hao yYCio8usiMu 002080pa 8 buieme.

PykoBoACTBYsICh yKa3aHHOU HHPOpMaILIME pEKOMEHIyeM HaIllPaBUTh UHOCTPAHHOMY
aBUAIEPEBO3YMKY COOTBETCTBYIOIIEE 3asBJICHME O BO3Bpare Tapuda 3a
aBUAIEPEBO3KY.

I[OIIO.]IHI/ITeJILHLIe CBCIACHUA:

Nudopmarus 1is maccaxupoB Ha caiiTe MexayHapoaHOM accolMalvi BO3AYIITHOTO
TpaHcnopTa (IATA) - https://www.1atatravelcentre.com/international-travel-
document-news/1580226297.htm

[IpaBuiaa aBuMaKOMIIAHMKM 110 BO3BPAaTy JCHEKHBIX CPEACTB 32  OMJICTHI
- https://www.skyscanner.ru/news/coronavirus

Oo6HoBneHHbIE pekoMmeHaann BO3 B OTHOIIEHMH MEXIyHApOAHBIX MEPEBO30K B
CBS3U co BCIIBIIIKOM COVID-19 - https://www.who.int/ith/2019-
nCoV_advice for international traffic-rev/ru/



https://www.who.int/ith/2019-nCoV_advice_for_international_traffic-rev/ru/
https://www.who.int/ith/2019-nCoV_advice_for_international_traffic-rev/ru/
https://www.skyscanner.ru/news/coronavirus
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm
https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm

3.3 OTka3 oT aBMIIEPEBO30K 10 HANPABJICHHUSM, I/l¢ HEe BBeICHbI 3alpeThl WIH
OrpaHUYeHHs] HA aBHAllePEeBO3KH

ABHAaNepeBO3UYMKU BIPABE 3aKIOYaTh C MACCAXKUPAMH JOTOBOPHI BO3AYLIHOM
MIEPEBO3KU C YCIOBUEM O BO3BpaTE MPOBO3HOW IJIATHI MPU PACTOPKEHUU JIOTOBOPA
NepeBO3KH (10 BO3BpaTHOMY Tapudy) u 6€3 yclIoBUs O BO3BpaTe (110 HEBO3BPATHOMY

tapudy).

[Ipu pacTopKEHUHU AOrOoBOpa IMEPEBO3KU C YCIOBHEM O BO3BPATE MPOBO3HOM IUIATHI
(o BO3BpaTHOMY Tapudyv).

- BO3BpalllaeTcs YIUIaueHHas 3a BO3JYIIHYIO IE€PEBO3KY MpPOBO3HAs IUiaTa, 3a
UCKIIIOUCHHEM (PAKTUYECKU TOHECEHHBIX AaBUANEPEBO3YMKOM, €CJIH TMaCCaKUpP
YBEJIOMIJI aBUAIepeBO3YMKka 00 OTKa3e OT BO3AYIIHOW TMEepeBO3KH 3a 24 yaca /10
OKOHYaHUsI PETUCTPAIlUU Ha PENC;

- BO3BpaIllaeTCsl YIUIAaueHHas 3a BO3AYLIHYIO [E€pEBO3KY NPOBO3HAs IU1aTa, C
B3bICKAHUEM HEYCTOWKH B pazMepe 25% yIIayeHHOW 3a BO3AYIIHYHK TNEPEBO3KY
Maccakupa MPOBO3HOM IUIATBI M CYMMBI pacXoJOB IE€peBO3YMKa, (HaKTUUECKU
MOHECEHHBIX MM, €CJIM TMacCaXXUup YBEJOMHI aBUANepeBO3YMKa 00 oOTKasze oT
BO3JIyIIIHOM MEPEBO3KM MO3/1HEe, YeM 3a 24 yaca JO OKOHYAHHUS PETUCTPAIMU Ha
peiic, HO 10 OKOHYaHUSI CaMOM perucTpaluu;

- HE BO3BpalllaeTCsl MPOBO3HAsl IUIaTa MACCAXKUPY, €CIH NACCaKUP YBEIOMMUII
aBUAIlEpEBO3YMKAa 00 OTKa3e OT BO3AYIIHOM TIEPEBO3KH IIOCIE OKOHYAHHS
pErUCTpaLMU HA PEiC.

I[Ipyu  pacTopKEHUU JOrOoBOpa IIepEeBO3KM 0e3  VCIOBHS O  BO3Bpare (10
HEBO3BPATHOMY Tapudy).

[Taccaxkuppl, KynuBIIMe aBUAOWIETHI 110 YKa3aHHOMY Tapu@y, CMOTYT BEPHYTh BCIO
CYMMY, €CIM OTKaXyTCsl OT BO3QYIIHOHM IEPEBO3KH, B CIy4yae BbIHYKJICHHOIO
OTKa3a Macca)kupa OT MepPeBO3KH (10 OCHOBAHUSIM, YCTAHOBJIEHHBIM B 4. 2 cT. 108
Bo3nymHoro xogexkca P® - 0Oone3Hp maccaxkupa WIM 4i€Ha €ro CeMbu MO0
OJIN3KOTO POJACTBEHHUKA, COBMECTHO CIIEIYIOUIMX C HHUM Ha BO3JYLIHOM CYJHE,
CMEPTb YJIEHA €r0 CEMbU MM OJU3KOr0 pOACTBEHHUKA).

BAKHO! IlIpu oTka3e OT mnepeBO30K IO HANpPABJEHHSM, IJle He BBeJCHbI
3ampeTrbl MJM OrPAaHUYCHHUS] HA JBH)KEHHE, MOJHOr0 (4aCTHYHOI0) BO3BparTa
JE€HEeKHBIX CPeACTB MOKHO TpedoBaTh Ha ocHOBaHMU cT. 451 'K P®, co
CCHLJIKOM HA CYylIeCTBEHHO U3MEHUBIIHECH 00CTOATEILCTBA.

K Ttakum oOcrosiTenbcTBaM, KpPOME yIrpo3bl 3a00JIEBaHMS  KOPOHABUPYCOM,
JOTIOTHUTENIBHO MOKET OBITh OTHECEHO COOOUIEHHME 00 OTMEHE MEpONpPHUSTHS, Ha
KOTOpOE€ TMOTpeOUTENb ClIeI0OBajl, BBEJCHHE B pETMOHE, KyJa IOTpeOUTesh
HaIpaBJIsUICs, OTPAaHUYUTENBHBIX MEP U JIPYTOE.



[Tpu oTkaze aBuanepeBO3UMKa OT U3MEHEHUsS (PACTOpP)KEHUs) AOrOBOpa Ipa)kJIaHUH
BIIpaBE€ OOpaTUTBCA B CyJ, KOTOpbIH OyAeT OIeHHBaTh OOOCHOBAaHHOCTh
COOTBETCTBYIOILIETO TPEOOBAHUSI.

IIpy  pacTopkeHHH  JOTrOBOpa  BCJIEACTBUE  CYLIECTBEHHO  W3MEHUBIIMXCS
0O0CTOSITENBCTB CYJl TIO TPEOOBAHMIO JIIOOOW W3 CTOPOH OMNPENENSIeT MOCIEACTBUS
pacTOp>KEHUsl 10r0BOpa, UCXOs U3 HEOOXOIUMOCTH CIPABEUIMBOIO pPaCIpeeIeHUs
MEXy CTOPOHAMHU pacXOJO0B, IIOHECEHHBIX MMHU B CBS3M C HCIOJHEHHEM DTOIO
ZI0rOBOpA.

B cnyuae, ecnu notpedutens yxe oOpaimancs (YCTHO) K aBUANEPEBO3YUKY, HO €My
ObLIO OTKa3aHO B BO3BpaTe€ JEHEKHBIX CPEACTB 3a OWIETbl, PEKOMEHIYyEM
oOpatuthcs moBTOpHO. OOpa3en 3asiBJIeHUA O BO3BPATE JCHEKHBIX CPEACTB B CBI3U
C OTMEHOM peiica nmpuiiaraercsl — mpuJjao:kenme Ne S,

3.4. OTKAa3 OT KeJIe3HOA0POKHOI MepeBO3KH 32 IPAHUILY.

Odwummanpuas mHGOpManuss 00 OrpaHUYCHUU K/A-COOOIICHUS pa3MellaeTcs Ha
caiite https://www.rzd.ru/, B TOM uyucie 00 OrpaHMYEHHSIX MO MNEPEIBUKEHUIO U
MEPECEUEHUI0 TpaHull C Jpyrumu crpaHamu. Jlo oco0oro ykaszaHus BPEMEHHO
MIPUOCTAHOBJIEHO KypcHUpoBaHue noe3noB Mexay Poccuiickoit denepanueit 1 KHP,
KH/IP, Mounronueii, Yexuein, ['epmanuei, @panumed, YkpauHod, MonaoBoi,
JlaTBueit, JlutBoii, AzepbaiimkanoMm, Y3oekucranom, Kazaxcranom, OuHIsHAMECH.
Hewucnonb3oBanHbIe OUeThI, 0OPMIICHHBIE B POCCUHCKUX MyHKTaX MPOAaX, MOKHO
BEpHYTh 0e3 ynaepkaHusi cOOpOoB W IJaT (M3MEHEHHsS B JBI)KCHHHM I[OE3/I0B
- https://pass.rzd.ru/static/public/ru?
STRUCTURE_ID=5125&layer_id=3290&refererLayerld=3290&i1d=2764).
«DenepasibHasi ~ MacCAXHUpPCKash ~ KOMIAHUS»  MPENOCTABISET  Maccakupam
BO3MOKHOCTh BEPHYTh JICHBI'H 332 «HEBO3BpATHBIC» OWJIETHI. DTO MOXKHO CIeNaTh C
14 mapra o 10 ampenst 2020 roma. PemieHue nmpuHSITO B CBA3M C OTMEHOM psija
MAaCCOBBIX MEPONPUATHNA B PA3TUYHBIX PETHOHAX CTPAHBI B IESIX HEIOMYIICHUS
pacrpocTpaHeHus KopoHaBupycHoi uHpexkuun. OOpailaeM BHUMaHWE, YTO BO3BpaT
JICHEXKHBIX CPEACTB 3a HEBO3BPATHBbIC OUJIETHI MPOU3BOJUTCS TOJIBKO B OMIIETHBIX
Kaccax.

Paznen 4. Tpaucnopruble ycayru. OTka3 or aBMa- WIH /-, aBTONEPEBO3KH
npu nmoe3akax no Poccuu

4.1 Ortka3 orT aBuamnepejiera NpM «HEBO3BPATHOM OwWJjeTe» /10 MOSBJICHUS
coo0weHuii 00 yrpose pacnpocrpanenus supyca COVID-19 (o0ume mosioxenust
00 oTKa3e 0T BO3AYIIHOW MepeBO3KH U BO3BPAaTe MPOBO3HOM IJIATHI).

B cnyudae orkaza motpeOuTens OT BO3AYLIHOW IMEPEBO3KH IO «HEBO3BPATHOMY
OunJieTy» CTOMMOCTh aBHAaOMIIETOB HE BO3BPAIIACTCSI.

HckmoueHrneM ©3  YKa3aHHOTO TMpaBWia  SBIIACTCSA «BBIHY:KI€HHBIH  0TKa3
NacCcaKupay:

— OTMEHA WUJIY 3a/IepKKa peiica,


https://pass.rzd.ru/static/public/ru?STRUCTURE_ID=5125&layer_id=3290&refererLayerId=3290&id=2764
https://pass.rzd.ru/static/public/ru?STRUCTURE_ID=5125&layer_id=3290&refererLayerId=3290&id=2764
https://www.rzd.ru/

— U3MEHEHHE NEPEBO3YMKOM MapIIpyTa IEPEBO3KH,
— BBINIOJIHEHUE PENca HE 110 PACIIMCAHMIO,

— 00JIe3HB Maccakupa WIM WICHA €ro CeMbH JHM00 OJM3KOro POJACTBEHHHKA U MHBIC
00CTOATENbCTBA, MPU3HAHHBIC TEPEBO3UYMKOM BBIHYKJICHHBIM OTKa30M (4acTh 2
cratbu 108 Bos3aymmoro Komekca Poccuiickoit denepamnuu, myHkT 227 OOmumx
MpaBWJI BO3IYITHON TEPEBO3KH IMACCaXUPOB, Oaraxka, TPy30B W TpeOOBaHUSA K
00CITyKUBaHHIO IaCCaKHUPOB, IPY300TIPAaBUTEIICH, Ipy30M0JydaTeseH,
yTBepxaeHHbIX [Ipukazom Muntpanca Poccuu ot 28.06.2007 Ne 82)

[laccaxupbl, KyNUBIINE «HEBO3BpPATHbIE OWJIETBD», CMOTYT BEPHYTH HOJIHYIO
CyMMY IIPOBO3HOM TJ1aThI, UCKITIOUUTEIHHO B Cily4ac BbIHYK/IE€HHOT 0
0TKAa3a NTacca)kupa OT NEPEBO3KHU.

4.2. OTKa3 OT aBUaNepeJieTa IPU «HEBO3BPATHOM OMJIeTe» B CBA3H € OIaCeHUEM
3a KM3Hb U 310pOBbe (IIPM PAaCHpPOCTPAHEHHMH HH(OPMALMHM O KOPOHABHpYCe
COVID-19 10 BBeieHMsI OTPAHMYCHUI NepeIBUKEHHS, PEKUMA CAMOU3O0JISILINH,
HHbIX PEKOMEH/IAlUii OPTaHOB BJIACTH).

OOpaiaeM BHUMaHUE, YTO TIPU PEIICHHWH BOMPOCa 0 BO3BpaTe IJIAaThI 3a
HEOKA3aHHbIe YCJAYrH M0 MNpPUYMHE TPHHATHS Mep OIrPAHUYMTEIbHOIO
XapakTepa (CaMOM30JIAIMsI,  MPUOCTAHOBIEHWE  pabOTHl  MPEAUPHUITHH U
OpraHu3anuii B 1eIsIX OOpbObI C PacpPOCTPAHCHUEM KOPOHABUPYCHOW WH(EKIINH)
EJIECO00Pa3HO B KAXKIOM CiIydae:

1.  PaccmarpuBarth BCTpedHOe NpeaiosKeHue UCTIOTHUTENS YCIyT;
2. Ilo BO3BMOXHOCTH CTapaThCH YPEryJaupoBaTh CHOP B 10CYI€OHOM HOpPSIKE.

B ciydae e paccMoTpenust TpeOOBaHMIA, CBSI3aHHBIX C CYIIECTBEHHBIM U3MEHEHUEM
00CTOSITENBCTB CIAEAYET UMETh B BUJy, YTO B COOTBETCTBUHU C MOJOKEHUSIMHU IyHKTA
3 cratbu 451 I'paxxknmanckoro koxekca Poccuiickorn denepauny nNpu pacTOPKEHUN
JOTOBOpA BCJEACTBUE CYIIECTBEHHO W3MEHUBIIUXCS OOCTOATENBCTB CyHA IO
TpeOOBaHUIO JIFOOOH M3 CTOPOH ONpPEAEIAET MOCIEACTBUS PACTOPKEHUS J0rOBOPA,
UCXOAsl U3 HEOOXOAMMOCTH CHPABeIJIMBOIO paclnpeiesieHusi Me:K1y CTOPOHaAMU
PacXo10B, IOHECEHHBIX MU B CBSA3H C UCIIOJIHEHUEM 3TOTO JI0I0OBOPA.

C momeHTa, Korja MOTpeOUuTens y3HaJI O paciHpoCTpaHEHWH HOBOTO KOPOHABHUpYycCa
COVID-19, 06 omacHOCTH €T0 IPOHUKHOBEHUS Ha TeppuToputo Poccun, oH Brpase
MPUHSATH PEIICHNE 0TKA3aThCs OT TepelieTa.

Pactopxenue nub0 HM3MEHEHHE JIOTOBOpAa O pealu3allid BO3AYIIHOW MEPEBO3KU
BO3MOXXHO Ha oOcHoBaHuM cTatbu 451 I'paxmanckoro koaekca Poccuiickoi
deneparuu — B CBSI3M C CYIIECTBEHHBIM M3MEHEHHEM OOCTOSATENIBCTB, M3 KOTOPBIX
CTOPOHBI UCXOJAWIIM TP 3aKIIOYEHUH T0TOBOPA.
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Ha odunmansaom caitite PocnorpebHam3opa wuHboOpMamuss O CUTyallud U
OPUHUMAEMbIX Mepax MO0 HEJOMYLIEHUIO pacHpoCTpaHEHHus 3ab0JIeBaHMIA,
BBI3BaHHBIX HOBBIM KOPOHABHUPYCOM Hayaia myonnkoBaTees ¢ 25.01.2020 roaa.

C 28.01.2020 PocniotpeOHanzop Hayan myonrkoBaTh MHDOpManmoHHbIN OrOIIETEHD
O CHUTyallud W TPUHUMAEMBIX Mepax IO HEIOMYIICHUIO pacIpOCTpaHEHUS
3a00J1eBaHUH, BBI3BAHHBIX HOBBIM KOPOHABHPYCOM.

26.02.2020 PocnotpebHam30p ONyOIMKOBAI _ CBEIEHUS, YTO OOIIee  YHUCIO
3a0oneBmux B mupe no cocrosuuto Ha 08.00 mck 26.02.2020 cocraBusier 80995
MOATBEPKAEHHBIX ciydaeB (mpupoct 3a cyTku 847 ciyvaes; 1,1 %). B 37 cTpanax
mupa BHe KHP 3apeructpuposano 2805 ciiydaeB (3a mociiefHUE CyTKH pUpocT 436
cinyuaes, 18,4%).

Ha opHUIIHATIEHOM caire Bcemupnon OpraHu3aIuu
3npaBooxpaHeHus https:// www.who.int/ mo cocrostauto Ha 11.03.2020 pa3smeriena
uHpopmaiusi 00 OObsIBICHMM 3a00JIeBaHUS KOPOHABUPYCOM NaHAEMHEH, TO €CTh
ouIMaNTbHO TPU3HAHA OMACHOCTH PACIPOCTPAHEHUS TaHHOTO 3a00JIEBaHMS BO BCEM
MUpE.

H3meHeHne 0oOCTOATENbCTB TMPHU3HACTCS CYIIECTBEHHBIM, KOTJa OHM W3MEHHIINCH
HACTOJIBKO, YTO, €CIU OBl CTOPOHBI MOTJIM 3TO Pa3yMHO TPEIBUJETH, JIOTOBOP
BOOOIIlE HE ObUI OBl MMM 3aK/IIOYEH WM ObUI OBl 3aK/IOYEH HA 3HAYUTEIHHO
OTJINYAIOITUXCS YCIIOBUSX.

Ba:xxHo: nocieacTBus PacTOpPKEHUS JIOroBOpa BO3YIITHOM MEepEeBO3KHU
OMPENEIIAIOTCA, HCXOAS M3 HEOOXOJMMOCTH CIPABEUTMBOTO  pacIpeaciIcHuUs
Pacxo/10B, MOHECEHHBIX CTOPOHAMHM B CBSI3U C HCIOJHEHHUEM 3TOTO JIOrOBOpA.

4.3. OTKka3 OT aBuHamnepesieTa NpH «HEBO3BPATHOM OWJjeTe» IOCJe BBeJeHMS
OrpaHMYeHHUil NepeIBUKEHHS, PeKUMA CAMOM3OJISIINHN, UHBIX pPeKOMeHAalui
OPraHoB BJIACTH, B CBSI3U ¢ pacnpocrpaHeHueM Bupyca COVID-19.

Cnpasouno:

20 mapma 2020 2o0a Ilpasumenvcmeo Poccuu ymeepouno nian _0eucmeuil no
obecneyenuio _YCmoudug020 pazeumus 8 C8A3U C__pPACHPOCMPAHEeHUeM HOB80U
KOPOHAB8UPYCHOU _un@ekyuu. B uucne mep: epemeHHOe 3aKpblmue Canamopues,
Kypopmog 00 1 uioHs, a makxdce 3a8e0eHuti o00uecmeeHHo20 NUMauus, He
obecneuusarowux OUCMAHYUOHHYIO MOP206II0 — 00 5 anpens;, 6pemMeHHas
NPUOCMAHOB8KA pabomvl  KyJIbMYPHO-PA3EIEKAMENbHbIX YUPEHCOeHULl, a maKice
3anpem Ha Npogeoenue CNOPMUBHBIX, 3PETULHBIX U OPY2UX MACCOBLIX MEPONPULMULL.

25 mapma 2020 Ilpe3udenm Poccuiickoti @edepayuu noonucan VYkaz «06
obwasnenuu 8 Poccuiickoti @edepayuu nepabouux ouetly.

B ceazu ¢ Ilopyuenuem Ilpasumenvcmea Poccuiickou ®@edepayuu om 27 mapma
2020  200a  (http.//government.ru/orders/selection/401/39288/)  Pocmypusm
PEKOMEHO08AL MYPUCMAM PACCMOMPEmMb 80NPOC O NEPEHOCe CPOKO8 NYymeuleCmeaus
00 HOPMAIU3AYUU INUOEMUOTIOSUYECKOU 0OCTNAHOBKU.



http://government.ru/orders/selection/401/39288/
http://government.ru/news/39235/
http://government.ru/news/39235/
http://government.ru/news/39235/
https://www.who.int/
https://www.rospotrebnadzor.ru/about/info/news/news_details.php?ELEMENT_ID=13815
https://www.rospotrebnadzor.ru/about/info/news/news_details.php?ELEMENT_ID=13560
https://www.rospotrebnadzor.ru/about/info/news/news_details.php?ELEMENT_ID=13538

Ha 31 mapma 2020 enacmu 26 pecuonos Poccuu 00ba8UIU pedcuM camou3onauuu
u3z-3a_ koponasupyca. Haxanyne oepanuuumenvrole mepul oviiu 66edenvl 8 Mockee u
Mocxoesckoti obnacmu.

Mepwi, oepanuuusarowue unu NPUOCMAHABIUBAIOWUE BHYMPEHHee B030YULHOe
coobwjenue, He npuHuManucoe - Munucmepcmeo mpancnopma  Poccutickoil
Deoepayuu «O 6038pame OEHeIN’CHVIX CPeoCcme8 3a asuadbunemovl, opopmieHHble o
HegozspamHvim mapugam» om 01.04.2020.

BMmecte ¢ Tem B ciydae, Korjga OTKa3 IaccaXupa OT BHYTPEHHEH BO3IyLIHOU
NEPEBO3KH CBSI3aH OTMEHOM pelica aBHANEPEBO3UYMKOM, TO MACCAKHUP BIIPaBe
TpeOOBaTh BO3BpaTa MOJHOM CTOMMOCTH NPOBO3HOM maTel (Munucmepcmeo
mpancnopma Poccuiickoti @edepayuu «O 6038pame 0eHeH’CHbIX CpedCcme 3da
asuabunemol, oopmiennvie no Hegozspamuvim mapugam» om 01.04.2020).

B coorBerctBUM ¢ myHkToM 2 ctatbu 108 BoznymHoro koaexkca Poccuiickoi
®enepanuu, myHKToM 227 OOmMMX MpaBUIl BO3AYIIHBIX MEPEBO30K MACCAKHUPOB,
Oaraxa, Tpy30B U TpeOOBaHUSI K 0OCITYKMBaHUIO IMACCAKUPOB, TPY300TIPABUTEIIECH,
rpy3omnoiydarenei, yreepxkaeHHbix [Ipukazom Muntpanca Poccun ot 28.06.2007 Ne
82, 0TMeHa  peiica, yKa3aHHOTO B Owiere, NPU3HAETCH  BBIHYKIEHHBIM
0TKA30M MacCaxupa OT NEPEBO3KHU.

Takum 06p3,30M, HCBO3MOXHOCTb COBCPIICHUSA ITIOC3AKH ABJISICTCA OCHOBAHHEM
JJIS1 MPU3HAHUA 0TKa3a maccakmpa OT NICPCBO3KHU BBIHYKICHHBIM.

B ciiyyae BBIHYKJEHHOTO OTKa3a OT MEPEBO3KM B COOTBETCTBUM C MyHKTamH 116,
120 IlpaBun gopmMupoBaHus U MpUMEHEHUsT TapudOB HA PETYJSIPHBIE BO3TYIIHBIE
MEPEeBO3KH TACCAXUPOB M Oaraxka, B3UMaHUs COOpPOB B 0OJACTH TPaKIAHCKOU
aBHalMy, yTBepKIeHHbIX [Ipukazom Muntpanca Poccum ot 25.09.2008 Ne 155,
NacCaXupy BO3BpalaeTcsl BCS CyMMa, yIUTaUyeHHas 3a IEPEBO3KY (Eciii NepeBO3Ka
HU Ha OJHOM Yy4yaCTKe He Oblla BBIIIOJIHEHA), a TAKXE BCe BHAbI YIJIAYEeHHbIX
cOopoB.

Oﬁpa3eu 3adBJICHHUSA O BO3BpPaTe HpOBO3HOﬁ IIaTel B CBA3M C BBIHYXICHHBIM
OTKa30M OT BOB,HYHIHOﬁ IICPCBO3KH

4.4 OTka3 or /I 1epeBO3KHM MNPH «HEBO3BPATHOM OMJieTe» /10 MOSIBJIECHMS
coo0eHuii 00 yrpose pacnpocrpanenus supyca COVID-19 (o0umme mosioxkenust
00 oTKa3e OT /1 MepeBO3KH U BO3BpPaTe CTOMMOCTH OMJIeTa).

Ecnu notpebutenem npuoOpeTeH «HeBO3BPATHBIH OMJIET», TO €ro CTOUMOCTh HE
MOJIJICKUT BO3BPATY.

Hckimrouenuem u3 YKa3aHHOTO ITpaBujia ABJAIOTCA CIICAYIOIINUC 00CTOSTEILCTBA:

— BHe3arnHas 0O0Jie3Hb MacCa)XMpa WIM COBMECTHO CJICAYIONIETO C HUM 4JIeHA
CEMbH,

— CMEpPThb WICHAa CEMbM WIM TPAaBMUPOBAHUE INACCAXKUPA B pPE3yJIbTaTe
HECYACTHOTO ClIyyas,
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https://www.mintrans.ru/press-center/news/9484
https://ria.ru/20200331/1569375432.html
https://ria.ru/20200331/1569375432.html

— OTMEHA WM 33JIePKKa OTIPABJICHHSI ITOe3/1a,
— HETIPEIOCTABJICHUE TTACCAKHUPY MECTA, YKa3aHHOTO B OWIIETE.

(ctratbs 18  ®denmepanpHoro 3akoHa oT  10.01.2003  Ne 18-®3  «VYcraB
KEJIE3HOJOPOKHOrO TpaHcnopTa Poccuiickoit ®enepanun», nyHKT 88 IlpaBun
MEePEeBO30K IMACCAKUPOB, Oaraxa, rpy3zodaraxka MKeae3HOJOPOKHBIM TPAHCIOPTOM,
yTBepkeHHbIX [Ipukazom Muntpanca Poccun ot 19.12.2013 473, nynkt 28 (1)
IIpaBun oOkaszaHusg YyCIyr MO IIEPEBO3KaM Ha JKEJIE3HOJOPOKHOM TPAHCIIOPTE
MacCaXUpoB, a TaKXKe TPy30B, Oaraxxa W Tpy3obaraxa Jyisl JUYHBIX, CEMEHHBIX,
JOMAIIIHUX Y UHBIX HYX], HE CBA3aHHBIX C OCYLIECTBIECHUEM MPEANPUHUMATEIBCKON
NEATEIIbHOCTH, YTBEPKJICHHBIX mocTaHoBlieHMEM [IpaBurenbcTtBa Pocculickon
®eneparuu ot 02.03.2005 Ne 111).

Ba:xno: HpI/I HaJIN4nn YKa3aHHbIX O6CTOHT€J’IBCTB, MOATBEPKICHHBIX
AOKYMEHTAJIbHO, CTOUMOCTD ounera MMOAJIC)KUT BO3BpATy B IMOJIHOM o0beme.

4.5. OTKka3 0T X/ NepeBO3KH NPH «HEBO3BPATHOM OWJieTe» MOCJie BBeIeHUs
OrPAaHUYEHMI TNepeABUKeHUS, PeKHMA CAMOU3O0JSALNMH, MHBIX PeKOMeHAAIMii
OPraHoOB BJIACTH, B CBSI3U € pacnpocrpanenueM Bupyca COVID-19.

Cnpasouno:

20 mapma 2020 2o0a Ilpasumenvcmeo Poccuu ymeepouno nian Qeucmeutl no
obecneuenuio _YCmouiug020 _pa3eumus 8 _C8A3U _C__PACHPOCMPAHEHUEeM HOBOU
KODOHABUPYCHOU uHekyuu. B uucne mep: 8pemeHHOe 3axpvlmue caHamopues,
Kypopmos 00 1 uions, a makdce 3a6e0eHuli 00WecmeeHH020 NUMAHUs, He
obecneyusalowux OUCMAHYUOHHYIO MOP206II0 — 00 5 anpens;, 6pemMeHHas
nPpUOCMAano8Ka pabomuvl KyJIbmyPHO-PA3EIEKAMENbHbIX YUPEHCOeHULl, a mMaKdice
3anpem Ha npogeoeHue CNOPMUBHBIX, 3PETULYHBIX U OPY2UX MACCOBLIX MEPONPULMULL.

25 mapma 2020 Ilpe3uoenm Poccuiickou ®Pedepayuu noonucan Yxaz «06
oowaesnenuu 8 Poccutickoti @edepayuu nepabouux ouetiy.

B ceazu ¢ Ilopyuenuem Ilpasumenvcmea Poccuiickou ®eodepayuu om 27 mapma
2020  eo0a  (http://government.ru/orders/selection/401/39288/)  Pocmypusm
PEKOMEHO08ATL MYPUCMAM PACCMOMPENnb 80NPOC O NEPEHOCe CPOKO8 NYymeuleCcmeausl
00 HOpMANU3AYUU SNUOEMUOTIOSUYECKOU 0OCTNAHOBKU.

Ha 31 mapma 2020 eénacmu 26 pecuonoe Poccuu o0vsasunu pexcum camousonayuu
u3-3a_koponasupyca. Haxanyne oepanuuumenvruvle mepul 6vi1u 66edeHvl 6 Mockee u
Mocrkoeckoti obracmu.

BepHyTh ipoe3iHON JOKYMEHT Ha OJaHKe WUJTU 3JIEKTPOHHBIN OUieT, NpuoOpeTeHHbIE
Ha roe3na, ornpasisroniyecs ¢ 11 anpesst mo 1 uioHs 110 HeBO3BpaTHOMY Tapudy,
MO>KHO OHJIAH HJIM B Kaccax A0 1 HIOHS BKIIOYUTENBHO.

B cBa3m ¢ OTCYyTCTBMEM BO3MOXHOCTM Yy HACCAXUPOB IUIAHUPOBATH W
OpPraHNU30BBIBATH CBOU Ty TELIECTBUS Ha ¢one HEOJIaronpusTHOM
ANUJEMHUOJIOTUYECKON CUTyaluu B cTpaHe xonauHrom '"PIK/I" mpunsATO pemenwne


https://ria.ru/20200331/1569375432.html
https://ria.ru/20200331/1569375432.html
http://government.ru/orders/selection/401/39288/
http://government.ru/news/39235/
http://government.ru/news/39235/
http://government.ru/news/39235/

BPEMEHHO He  B3MMaTh CcOOpP 32 BO3BpAaT  HEHUCIOJB30BAHHBIX  IPOE3IHBIX
TOKyMeHTOB B pazMepe 210 py0Oieit 60 komeek Ha moe3na oThpasiieHreM ¢ 1 anpesisi
no 1 urona 2020 roga BKIIOYUTEIBHO. DTO KacaeTcsl KaK WHIWBUAYAJbHbBIX, TaK U
IPYIIOBBIX MOE3/IOK.

Basicno:

Undopmayus  OAO __"P)K/[" «O  6o36pame  HeUCNONb308AHHBIX — NPOE3OHBIX
00KyMeHmos (bunemos), npuobpemeHHbIX 8 Kacce, U 3IeKMPOHHbIX OUIemo8 6 Ce:3u
C BBEOCHHLIMU Mepamu No NPeOynpedtCcOeHUur) 3de03d U pacnpoCmpaHeHus
KOPOHABUPYCHOU uHpexyuu Ha meppumopuu Poccuuy.

Cneyuanvho 012 naccaxcupoe cmapuie 65 nem, kKomopvle HAX00AMCA HA
Kapawmune uiu KOmopulM He PeKOMEHOO08AHO nocewams oOujecmeeHHbvle mecma 6
nepuod pacnpocmpanenusi Kopouasupycruou ungpexyuu COVID-19, xonoumneom
"P)K/]"  paszpabomana mexnono2us _ 8038pama HEUCNOAb308AHHbLIX — NPOE30HbIX
00KyMeHmo8 Ha noeszda omnpasieHuem 0o 1 utons 2020 200a, oghopmierHvix 6
OUNEeMHbIX Kaccax.

Ecnu naccasxcup Haxooumcsi Ha KapawmuMe, OH Modcem cOamsv Npoe3OHOll
OOKYMEHM UNU IJIeKMPOHHBII He8O36PAMHbIL Oulem 6e3 yoepicanus niamedxnceil u
cOopos no e2o 3agepuienuio, npedvsasUs CNpasKy U3 MeOUYUHCKO20 YUPedCOeHUs UL
Jaucmka Hempyoocnocoonocmu ¢ kooom "03".

4.6. OTKa3 OT MepPeBO3KH MEKAYTOPOJIHUM ABTOTPAHCHOPTOM (aBTOOYCOM) 10
NOsIBJICHNUS c000meHuii 00 yrpo3e pacnpocrpanenuss Bupyca COVID-19 (o0mue
M0JIOKeHHSI 00 0TKA3e OT 7/ MepeBO3KH U BO3BpaTe CTOMMOCTH OuJieTa).

Bo3Bparuth OuiieT B Kaccy A0 OTHPABJIECHHS TPAHCIIOPTHOTO CPEJCTBA U MOJYYUTh
00paTHO MOJIHYI) CTOMMOCTH Npoe3]1a, IEPeBO3KU Oaraxxka, poBo3a pyyHOU KJIaJu B
CJIEIYIOLIUX CIyYdasX:

a) OTMEHA OTIPABJIEHUS TPAHCIIOPTHOTO CPEJICTBA;
0) 3ageprKKa OTIpaBICHUS TPAHCTIOPTHOTO CpesICTBA Oojiee YeM Ha vac;

B) TIPEJIOCTABIICHUE MACCAXKUPY MECTa B TPAHCIIOPTHOM CPEACTBE C OILIATOM
npoesfa 1o OoJjiee HU3KOH IIeHEe, YeM B TOM TPAHCIOPTHOM CpEJICTBE, Ha
MPOE3/1 B KOTOPOM MACCAKUPY NMPOJIAH OUIIET;

I') HETIPEAO0CTaBICHNE TTACCAKUPY YKa3aHHOTO B OMIIETE MeCTa.

(cmamvsa 23 Dedepanvnoco 3axona om 08.11.2007 Ne 259-@3 «VYcmas
A8MOMOOUTLHO20  MPAHCNOPMA U 20POOCKO20  HA3EMHO20  INEeKMPUYECcKo20
mpancnopmay, nyukm 79  Ilpasun nepeso3zok  naccaxcupoé u  6Oazaxca
ABMOMOOUNLHBIM — MPAHCHOPMOM U 20POOCKUM — HA3EMHBIM — INEeKMPUYECKUM
MPAHCNOPMOM,  YMBePAHCOeHHbIX nocmanosienuem Ilpasumenscmea P om

14.02.2009 Ne 112)
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https://press.rzd.ru/news/public/ru?STRUCTURE_ID=654&layer_id=4069&refererLayerId=4067&refererPageId=704&id=95638
https://pass.rzd.ru/static/public/ru?STRUCTURE_ID=5238

Bo3Bpar neHer 3a mpoes3n, TMEpeBO3Ky Oaraka W TPOBO3 PYUYHOM KiIamu
MPOU3BOJANTCS B MYHKTE MPOAAaKU OUJIE€TOB, B KOTOPOM IMACCAKUP PHOOPEN OMIIeT,
a TAaK’K€ B MHBIX IYHKTAX NMPOAAXKH ONJIETOB, YKA3aHHBIX ME€PEBO3YNKOM.

4.7 OTtka3 oT NepeBO3KHU MEKAYTOPOIHUM aBTOTPAHCIIOPTOM
(aBTOOYCOM) TmOCJIE BBEACHUS OrpaHUYeHUH nepeaBHKeHN , pexuma
CaMOM30JIIIMHA, HHbIX PEKOMEHJAUWH OPraHoB BJIACTH, B CBfI3M C
pacnpocrpanenuem supyca COVID-19.

Cnpasouno:

20 mapma 2020 2o0a Ilpasumenvcmeo Poccuu ymeepouno niaun Oeucmeuii no
obecneyeHuio yCmoudueo20 pazeumusi 6 C6s13U C PACnpocmpaneHuem HO8ou
KOpPOHABUPYCHOU UHpekyuu. B uucine mep: epemennoe 3axpvimue caHamopues,
Kypopmog 00 1 uioHs, a makdce 3a8edenull 00WecmeeHHo20 NUMAHUs, He
obecneuusaOwux OUCMAHYUOHHYIO MOPeosild — 00 5 anpeisi;, 6peMeHHAas
NPUOCMAHOBKA pabOmul KYJIbMYPHO-PA3GIEKAMENbHbIX YUPEeHCOCHUl, a MAaKice
3anpem Ha NposedeHue CNOPMUBHDBLX, 3PETUUHBIX U OPYUX MACCOBLLX MEPONPUIMUL.

25 mapma 2020 Ilpe3udoenm Poccuiickoti @edepayuu noonucan VYkaz «06
oowaesnenuu 8 Poccutickoti @edepayuu nepabouux ouetiy.

B ceazu ¢ Ilopyuenuem Ilpasumenvcmea Poccuiickoti @edepayuu om 27 mapma
2020  200a  (http://government.ru/orders/selection/401/39288/)  Pocmypusm
PEKOMEHO08ATL MYPUCMAM PACCMOMPENnb 80NPOC 0 NePEeHOCe CPOKO8 NYyMeuleCmeaus
00 HOPpMAIUZAYUYU INUOEMUOIOSUUECKOU 0OCMAHOBKU.

Ha 31 mapma 2020 eracmu 26 peeuonos Poccuu obvsasunu pescum camouzonayuu
u3z-3a koponasupyca. Haxanyne oepanuuumenvrovle mepul 6vi1u 66edeHvl 6 Mockee u
Mockoeckoti obracmu.

Mepebi, oepanuyugarowue unu nPUOCMAHABIUBAIOWUE BHYMPEHHEE MeHCO)20POOHee
MPAHCNOpPMHOe coobujernue, He NPUHUMATUCS.

B ciyuae oTMeHBI peiica IEpeBO3YMKOM — T[ACCAKUP BIOpaBe TpeOOBATH
BO3BpAaTa MOJHON CTOMMOCTH OHMJIera.

B ciyyae ocylecTBiIeHUSI MEPEBO3UMKOM IEPEBO3KU MACCAKHUPOB - MACCAKUP
BIIpaBe TpeOOBaTh BO3BpaTa MOJHOM CTOMMOCTH OWJIETa, B CBS3U C B CBS3H
C CYyLIECTBEHHBIM M3MEHEHHEM O0CTOAATEJbCTB, U3 KOTOPHIX CTOPOHBI HMCXOAWIH
MIPU 3aKJIIOUYECHHUH JI0TOBOPA.

H3meHeHne 0oOCTOATENbCTB IPU3HACTCS CYIIECTBEHHBIM, KOTJIa OHM W3MEHHIINCH
HACTOJIBKO, YTO, €CIU OBl CTOPOHBI MOTJIM 3TO Pa3yMHO MPEIBUJIETH, JIOTOBOP
BOOOIIlE He ObUI OBl MMM 3aKJIIOYEH HWIM ObLI OBl 3aK/IIOYEH Ha 3HAYUTEIBHO
OTJINYAIOITUXCS YCITOBUSX.

Ba:kHo: nociieicTBUSL ~ pacTOPKEHUS  JOroBOpa  BO3IYIIHOM MEPEBO3KU
OTIPEICISIFOTCS, HMCXOAs W3 HEOOXOIUMOCTH CHPABEIIMBOTO  PacCHpeeICHUS
pacxoJ10B, IOHECEHHBIX CTOPOHAMH B CBSI3U C UCIIOJIHEHHEM 3TOT0 JOTOBOPA.



Pa3znesn 5. OTKa3 0T rOCTHHMYHBIX YCJIYT 3apy0eKHBIX OTeJIeil.
5.1 Tapud c ycjioBHeM 0 BO3BpaTe CTOMMOCTH MPOKUBAHMS.

B ciyugae, eciam moTpeOUTENh HAMPSIMYIO (CAaMOCTOSITEIBHO) 3aKITI0YaCT JTIOTOBOP
Ha OKa3aHHWE TOCTHHHWYHBIX YCIYT B OTENSX WHOCTPAHHBIX T'OCYAAapCTB KITFOUYEBOE
3HAauYEHHE UMEET BHIOPAHHBIN UM Tapud.

B ciywae orutatel TOCTHHHIIBI ¢ YCTIOBHEM O BO3BPAaTe BHECEHHOM MPEOTUIATHI (W
OTCYTCTBHUS TPEIOJNIATHI) — TOTOBOP PAaCTOPTaeTcs TeM K€ CIIoCOO0M, KOTOPBIM OH
3aKJIIOYEH (Ha CaliTe TOCTUHHUIIBI).

JInst 3TOTO CleayeT HamuMcaTh 3asiBICHHUE O BO3BpaTe JCHEXKHBIX CPEACTB 4epes
opHUIIUAIbHBIA CAUT TOCTUHUIIBI.

5.2 Tapud ¢ yciioBuem 0 HeBO3BpaTe CTOUMOCTH MPOKUBAHUSA.

HeBo3BpaTubiii Tapug (non refundable) — mpu 0OBIUHBIX YCITOBUSX MOJIB30BAHUS
yciyroi (0oTeab UM MepeBO3Ka), ’TO HeBO3Bpamaemas miaara. Enqunoro crangapra
(eMHOM TOJIMTUKM) B3UMaHHUS M BO3BpaTa TaKOW IJIaThl HE CYIIECTBYET, B KaXKIOU
CTpaHEe CBOE PEryIrpOBaHUE.

B cnydae 00cCTOSATENHCTB, HE3aBHUCAIMIMX OT BOJM CTOPOH, MPEMSTCTBYIONIUX
WCIIOJITHEHHIO JTAHHOTO JIOTOBOpPA, MOTPeOUTENh BIpaBe MoTpeObOBaTh y MHOCTPAHHON
TOCTUHHIIBI BO3BpATa JICHEKHBIX CPEACTB B PaMKax 3aKJIHOUYEHHOIO JOTOBOPA.

Ba:kHo: 3aKiroueHre CorjalieHuss O BbIOOpE MPUMEHUMOIO MpaBa B JOTOBOPE He
SIBJISIETCS TIPEMIATCTBUEM JIJII TPUMEHEHHUS CYJIOM 3allluThl MpaB IMOTPEOUTEs,
MPEJIOCTaBISIEMON HMIIEPATUBHBIMA HOPMaMH CTPAHbl MeCTa KHUTEJbCTBA WU
OCHOBHOI'0 MeCTA JICSITSIbHOCTH UCTIOTHUTENS yCIyT (IyHKT 4 ctateu 1212 'K P®D).

Kpome Toro, morpedburens MOKET BOCIIOIB30BATHCS YaAPAKOIKOM.

Bo3Bpar mnarexka, winu yapaxk03k (chargeback — anrm.), — 310 mpouemypa
OTMEHBI OIIEpALMM 10 KapTaM IIaTéxHbIX cucteM Visa u MasterCard, MUP.

Jlpyrumu cimoBamu, 3TO BO3BpaT IUIaTeXa Ha KapTy naepxkarens. YapmkOsk MOKHO
MOJIYYUTh TMPAKTUYECKH OT JIIOOOTO YUpPEXKACHHUS WIM OpTraHu3allid, €CJIU BbI
MepPEeBENH ICHbI'M HA OAHKOBCKHUM CUET IOPUINYECKOTO JIUIA C KAPTHI.

Nrak, [IOJIyYUTh BO3BPaTHBIN I1J1aTEXK MOYKHO OT:

e ABMAKOMIIAHUU, JKEIE3HOAOPOKHBIX KOMIIAHUM;

e HHTEPHET-MAra3uHOB U UHTEPHET-CEPBUCOB;

o 0aHKOB, (PMHAHCOBBIX OpraHU3AIU;

e JIPYIMX OpPraHW3alldil MPHU YCIOBUH, UYTO Bbl OIUIAYMBAJIN YCIYTH WA TOBAPbI
KapTOoH.

YToObl BOCHOJIB30BATHCS 4YapIKOIKOM M OTMEHUTH ONPEICIEHHYIO ONEPALUI0 10
KapTe, HEOOXOIMMO OOpaTUThCS B OAHK, BBIMYCTUBIIMI KapTy, C KOTOPOH BBI
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MPOU3BOAMIIN OIUIaTy. Bam mpesioxaT 3anodHUTh CHeUaIbHy0 (popMy, KOTOpas 1
OyneT HampaBiieHa B 0(hUC MEKTyHAPOTHON TIIATEKHON CUCTEMBI.

Kak Tonbko 3asiBieHue momaaér B odHC TIATEKHON CHUCTEMBbI M JO OKOHYAHUS
paccMOTpeHHUs Bamiero oOpalleHusi ykKa3zaHHas cymMMma OyjAeT 3a0JoKHpOBaHa Ha
cyeTe mnojyuarens. Eciu perieHue mo Bamied CUTyaluu OyAeT MOJIOKUTEIbHbIM,
BaM BEPHYT JICHbI'M Ha CUET KAPTHI.

Pa3ges 6. OTka3 OT rOCTHHHYHBIX YCJIYI POCCHIICKHX OTeJieid U MHBIX MeCT
pasMenieHus.

He cMOTps Ha CIOXHMBUHIYIOCS CHUTYalHIO C PacIpOCTPAHEHHEM KOPOHABUPYCHOMU
uHpekuu, naxke NpUM  OOBIYHBIX  YCJOBHMSX OTPEOUTEIM MMEWT  NMPAaBO
0TKA3aThCA OT OPOHUPOBAHMSI TOCTUHHULBLI 0€3 KAKUX-JIH00 (PUHAHCOBBIX
NMoTepb Ha OCHOBAHUM MYHKTOB 15, 28, 29 IlpaBun npenoctaBieHUs TOCTUHUYHBIX
ycayr B Poccuiickont denepanuun, yTBEpKACHHBIX NTOCTaHOBIICHHEM [IpaBuTenbcTBa
P® ot 09.10.2015 Ne 1085.

6.1 OTka3 OoT rOCTHHMYHBIX YCJYI [0 MHULUATHBE MOTPeOUTEJHA, eCJM OHHM
MOTJIM ObITH UCIIOJIHEHBbI (He BBeIeHbI OTPAHUYHUTEIbLHbIE MEPbI).

[ToTpeburens (3akazuuk) 00s3aH OIJIATUTh TOCTUHUYHBIC YCIYTU W MHBIC TUIATHBIC
YCIIYTH B TIOTHOM 00OBbEME MOCJIe X 0KA3aHUS TOTPEOUTEIIO.

C cornacusa norpeburens (3aka3yuka) OIUIaTa FOCTUHUYHBIX YCIYT MOXKeT ObITh
NpOU3BeeHa NIPH 3aKJII0YECHHH 0r0BOPa B IIOJHOM 00beME WIIM YaCTUYHO.

[Ipy  ocCyllecTBIEHUHM pacyeToB C MOTPeOUTENEM  HCIOJHHUTENb  BBIJIAET
MOTPEOUTENIO KACCOBBIIE 4YeK B COOTBETCTBUU C TpeboBanusmu DenepaibHOrO
3akoHa OT 22.05.2003 Ne 54-®3 «O npuMeHEHUM KOHTPOJIbHO-KACCOBOM TEXHUKH
IIpY OCYLIECTBJIEHUH pacueToB B Poccuiickon denepaunmy.

IInara 3a IMPOKMUBAHNEC B TOCTUHUIIC B3UMACTCA B COOTBETCTBHUH C PACYCTHBIM 4aCOM.

[Ipy rapaHTUPOBAHHOM OPOHUPOBAHMU - TOCTHHHUIIA OXHAACT MOTPEOUTENS [0
pacueTHOro 4aca JHs, CJEAYIOIIero 3a JHEM 3allJlJaHMpOBAaHHOTO 3ae3na. B
Clly4yac HECBOEBPEMEHHOTI0 0TKAa3a oOT
OpOHUPOBaHMS, ONO3AAHMSI UM He3ae3/1a MOTPEOUTENS Cc HETO W c
3aKa3yrKa B3MMAaeETCs IJIaTa 3a (paKTHYeCKMid MPOCTOoii HoMepa (MecTa B HOMEpE),
HO He Oosiee yeM 3a cyTku. [Ipu onosmanuu Gosiee 4eM Ha CYTKH rapaHTHPOBAHHOE
OpOHUPOBAHUE AaHHYJIUPYETCS.

[Ipy HerapaHTHPOBAHHOM OPOHUPOBAHMU - TOCTUHUIA OXKHUAAET MOTPEOUTENS J0
OIPEJICJICHHOI0 Yaca, YCTaHOBJIECHHOTO MCIOJHUTENEM, B JIEHb 3a€3/1a, MOCJE YEero
OpOHMpOBaHNE aHHYJIUPYETCSI.

B cootBerctBuu ¢ mn. 32 IlpaBun mpenoctaBieHUs] TOCTUHUYHBIX YCIyT U CT. 32
3akonHa «O 3ammTe IpaB NOTPEOUTENEC» MOTPEOUTETh BIIPABE 0TKA3ATHCH OT YCJIYT
B JII000e BpeMsi PU YCJIOBUU OIUIAThl HCHOJHUTENIO PAKTHYECKH MOHECEHHBIX
pacxoaoB.



6.2 HeB0O3MO)KHOCTHb OKa3aHWsi TOCTHHHYHBIX YCJIYI B CBSI3M C BBeJIeHHEM
OrPaAaHMYHTEIBHBIX MeP W BO3BPAT MOTPEOUTEI0O MPEIOILIATHI 32 TOCTHHHYHBIE
YCJIYTH WM HHOE YPEryJHPOBaHHE CIIOPA 10 COTJIAIIEHHIO CTOPOH.

OOpamaeM BHUMAaHHe NMOTPeOUTEIsI, YTO NMPH pPelIeHUU BONPOCca O BO3BpaTe
IUIATHI 32 HEOKA3aHHbIE YCJIYIU M0 NPUYMHE NPUHATHS MeP OrPAHUYUTEIbHOI0
xapakrepa (CaMOM30JSIlIUSA, NPHOCTAHOBJIECHUE PadOThl NPEANPUATHH H
opraHusanuMii B HeJAax OopbOBI ¢ PpacnpoCTPpaHEHHEM KOPOHABUPYCHOM
HH(peKunHn) Heo0X0AUMO:

1. PaccMaTpuBaTh BCTpeYHOE NpeIJioKeHHe HCITOJTHUTEISI YCIyT;

2. IIo BO3MOXKHOCTH CTApaTbCd YpPeryJupoBarTb CHOP B J10Cyae0OHOM
NopsaKe.
B nporuBHOM ciaydae cmnop Oyaer paccMaTpMBATBCH CYAOM C  Yy4YeTOM
noJiokeHud myHkra 3 crarbu 451 I'paknanckoro koaexca Poccuiickoi
®enepaunu, KOTOPbIM MNPEAYCMOTPEHO, 4YTO PacxoAbl MO0 HCIOJHCHUIO
PacTOPraeMoro A0roBopa pacHpefeasiioTCsi MeAy CTOPOHAMHM Ha OCHOBeE
NPUHIUINA CIPABEATUBOCTH.

Cnpasouno:

B ceasu ¢ obwvasrenuem BO3 nandemuu HOB0U KOPOHABUPYCHOU UHDeEKYUU,
ggedeHuemM 6 CYObeKmax Cmpambl O2SPAHUYEHULl, CBA3AHHbIX C OKA3AHUEM
COCMUHUYHBIX  VCTIY2, OMMEHOU  MAcCCO8bIX  Meponpuamuu U m.n.,
3aKOHO0amenbCmeom npeodycmMompeHa B03MONCHOCTD U3MeHeHUsl unu
PAcmopicenusi 002080pa No UHUYUAmMuge nompeodumess uiu UCNOJHUMEN YCilye 8
coomeemcmeuu co cm. 451 I'K PO.

Smo npaeo He nodpa3ymeeaem 603MOIHCHOCMb OMKA3a 6 eo3epame OCHENCHBIX
cpe@cme, ynjiauenHblx nompeﬁumeﬂeM 3a 2oCmuHu4UHbBlIE YCIIY2U.

Coenacno cm. 451 I'K P® cywmecmeennoe uzmenenue o00Cmoamenabcme, us3
KOMOPbIX CMOPOHbL UCXOOUTU NPU 3AKTIOYEHUU 002080pa, A61emcsi 0CHOBAHUEM
0J151 €20 UBMEHEHUA UJIU PACMOPIHCEHUSA, eClU UHOE He NPeOYCMOMPEHO 002080POM
UU He 8blmeKaem U3 e2o Cyujecmad.

Hsmenenue obcmosamenbcme npusHaemcst CyuecmeeHHbiM, K020d OHU UBMEHUTUCD
HACMONbKO, 4mo, eciu Obl CMOPOHbL MO2IU MO PA3YMHO Npedsudems, 002060p
6000uwe He 0bl1 Obl UMU 3aKIOYeH ulu Obll Obl 3aKNI0YeH HA 3HAYUMENbHO
OMAULAIOWUXCSL YCTIOBUSIX.

Ilpu pacmopaicenuu 0ocosopa gcredcmaue CYUecmeeHHo UBMEHUBLUUXCSL
oocmosamenbcma cyo no mpebosanuro a000U U3 CmMopoH onpeoeisnem nocieocmeust
pacmopoicenus 002080pa, uUcxo0s us Heobxoo0umocmu cnpageodIu802o

pacnpeoenenus Mmexicoy CHMOPOHAMU PACX0008, NOHECEHHbIX UMU 8 C853U C
UCNOJIHEeHUeM 3Mo20 002080pd.
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Pasgen 7. Orka3 or ycJayr OHJIAWH-OPOHMpPOBaHHWsSI (OWJIETOB M TOCTHHMHI),
NPUOOPEeTEeHHBIX Yepe3 MHTEePHeT-IIATGOPMbI (IPUJIOKEHHS).

7.1 Poccniickue miaT@opMbl OHJIAWH-OpOHUPOBaHUS (BJIaJeJbIbl AaTPeraTopoB
uHdopmanuu 00 yciayrax).

Bonpiiolt momynspHOCTBIO, B HACTOSIIIEE BpEMs, MPUOOpPETH DIECKTPOHHBIC
TUIOMIAKY, TTO3BOJIAIONINE KIWEHTY TMOJYYUTh OOJIBIION BBIOOp MPEIIOKEHUN B
OJTHOM OKHE, OBICTPO HaXOJUTh MOCTABIINKA YCIYT WIH MOKYNAaTh TOBAp (YCIyTH) IO
Jy4YIlIEd IEeHE, CPABHUBAS OT3bIBbI, CKUJIKU, IPEUMYIIECTBA ONIEPATUBHO.

OcHOBHbBIC MPU3HAKH BJIajleJibLIa arperaropa nuHdopMaiuu o ToBapax (yciyrax):

— SIBJISIETCS BJIaJeJIbLIeM [POTPaMMbl I 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAallUH
u (wim) BiajenblamMu caiiTa v (WIM) CTPAHMUBI caliTa B MH(POPMAIIMOHHO-
TEJICKOMMYHUKAIIUOHHOU ceTn « UHTepHeT»;

— IIPEIOCTABISET BO3MOYKHOCTH O/IHOBPEMEHHO 03HAKOMHMTBLCS C  TIPEIIOKCHUEM
npofaBia (MCIOMHUTENS) O 3aKIOYCHMH JIOTOBOpA KYIUIU-TIPOJIAXH TOBapa
(morosopa BO3ME3/IHOTO OKa3aHus YCIYT), 3aKJIKYHUTH C MPOJIaBIIOM
(MCTIONHUTEEM) OTOBOP KYIUTH-MIPOJAKH (JOTOBOP BO3ME3THOTO OKa3aHUS yCIyT)
Y MPOM3BECTH TPEIBAPUTENbHYI) OILIATY YKa3aHHOTO ToBapa (YCIyru) IyTeM
nepeBojia JICHEKHBIX CPEACTB BIAJICTBIy arperatopa B paMKax MPUMEHSEMbIX (popM
OC3HATMYHBIX PACUETOB.

BaxkHo: 1pu 3aka3e yciyr yepe3 Biajielblla arperaropa HeoOXoIuMO 03HAKOMUTHCS
CO 3HAUMMOM HH(pOpPMaIMEe O ero KOHTAKTHBIX JAHHBIX (MECTOHAXOXKICHHE,
HaMMEHOBaHHUE, CBEJICHUS 0 roCyAapCTBEHHON perucrpanuu u
p.), 00 ucmoJHMTeN e YyCIyT (IIPOoJaBlie TOBapa) - moJiydarese JeHEKHbIX CPEJICTB.

Takast I/IH(l)OpMaHI/ISI IMOMOJKCT IIpU BOBHUKHOBCHHUU CIIOPHBIX CI/ITyaHPIfI.

B ciydyae,  KOrja  Bjajeiel]  arperaropa He  J0BeJd JO  CBEJCHUS
notrpeduress HHGpopMaALMI0 00 HCIOJHUTee YCIYT Ha CBOEM CaiiTe WM U UHBIM
cnocoboM, TO OH TIOJTHOCTBIO HECET OTBETCTBEHHOCTh 3a TMPUYHMHEHHBIC
NOTPEOUTENIO YOBITKH.

B caywae, korga yciyra, B OTHOUIEHMM KOTOPOro NOTPeOUTENEM BHECEHa
npeaBapuTeNbHas omiata Ha OAaHKOBCKUM CUET BIaJieblla arperaropa, He Oka3aHa B
CPOK NOTpeOUTEND BIIpaBe MPEAbIBUTD TpeboBaHue
K BJIajIeJIbIy arperaTopa o Bo3BpaTe CyMMbI IIPOU3BEICHHOM
UM NpeIBAPUTETbHOM OILIATHI.

Bnagenen arperatopa Bo3Bpamiaer CyMMY IIOJIyYEHHOW UM NpeaBapuTeJbHOM
OIJIATHI YCIIYTH B Te4eHue AecATH KaJIeHIaPHBIX AHel npu
YCJI0OBUM HANPABJICHUS] TOTPEOUTENEM YBeAOMJIEHHsI 00 OTKa3e OT HCIOJIHEHUS
J0TOBOPA.

7.2. 3apy0exHbie m1aTGOPMbI OHIAUH-OPOHUPOBAHUS.



[TorpeburensM, CaMOCTOSTEILHO MPHOOPETIIMM YCIYTH WHOCTPAHHOTO
UCTIOJTHUTEIISA, CIISAYET 03HAKOMUTHCS C YCIOBUSAMH 3aKIIOYCHHOTO ¢ UCTIOJTHHUTEIIEM
corTameHus (COorJIallicHHe O MPOXUBAHUU B TOCTHUHUIIE, TPAaBHJIAMHU TIEPEBO3KU U
T.IL.).

HpI/I HaJIMYnun O6CTO$IT€J'IBCTB, CBUACTCILCTBYIOIIUX O HEBO3MOXHOCTHU
OKa3zaHusg YyCIIYyI' HCIIOJIHUTCICM, II0 IPUYMHE BBCACHUSA OIPAHUYUTCIIBHBIX MCP
(CaMOI/IBOJBIHI/IH, IMPUOCTAHOBJICHUC aBHaCOO6HICHHﬁ, IMPUOCTAHOBJICHHUC
ACATCIIbHOCTH TOCTHHHIBI U T.H.), CICAYCT PYKOBOACTBOBATLHCA IIPpaBUIIAMMU,
YCTAaHOBJICHHBIMH B TAKOM COINTAIICHHH.

Bmecte ¢ Tem, cienyer yduThiBaTh TOT (PakT, 4yTO B cilydae, Korga ¢
noTpeduTeIeM 3aK/II0YEHO CorJialleHHe O BbIOOpe NPHMEHHUMOrO IpaBa U
NEATEIbHOCTh HUCIIOJIHUTENS HE HaIlpaBlieHa Ha TeppuTopuro Poccuiickoi
denepanuu, 3T0 He SIBJASIETCS MPETISITCTBUEM U1l IPUMEHEHHUS CYJIOM 3alUThI IIPaB
noTpeOuTeNsi, NPEIOCTaBIsIEMON UMIIEPATUBHBIMU  HOPMAaMH CTPaHbl MecCTa

JKUTEJIHCTBA WJIM OCHOBHOI'O MeECTA JICATEIHHOCTH UCTOTHUTENS yciyT (IyHKT 4
crateu 1212 'K PD).

COOTBCTCTBCHHO, IIpn BO3HHUKHOBCHHH CIIOPHBIX CI/ITyaHI/II)'I C HWHOCTpPAaHHBIM
HUCIIOJIHUTCIIEM YCIIYT', CBA3AHHBIX C OTKa3OM B BO3BpATC YINIAYCHHLIX ACHCKHBIX
CpCAacTB au00 C OTKa3oM M3MEHEHUS YCJIOBI/Iﬁ 3aKJIIOYCHHOI'O  JJO0T0BOpAa,
l'IOTp€6I/ITeJ'IB IMOJIB3YCTCA IIpaBaMHu, HPCAOCTABICHHBIMU HUMIICPATUBHBIMHW HOPMaM
CTpaHkbl, B KOTOpOI?I HCITOJIHUTCIIb OCYHICCTBIIACT CBOXO ACATCIIbBHOCTD.

HeBo3Bpatubiii Tapug (non refundable) — nmpu 0OBIYHBIX YCIOBUSAX TMOJIH30BAHUS
yCIyToi (0Teh WK MEePEeBO3Ka), ’TO HeBO3Bpamaemas miaara. Enqunoro cranmapra
(emMHOM TIONMTHKYW) B3MMaHUS W BO3BpaTa TaKOHW IJIAThI HE CYIIECTBYET, B KaXKIOH
CTpaHe CBOE PEryJIMPOBAHHUE.

Bwmecre ¢ Tem, rmobanbHbie TIaTGOpMbl OpoHMpoBaHus B cutyanuu ¢ COVID-
19 Havanu pazmeniaTh MOJIE3HYIO [ TOTpeOuTeNnel nHpopMaIrio.

Jnst knmuentoB Booking.com poctynna creyroniast nHGOpMAaIms:

Hnsa xmuentoB Hotels.com poctynHa cnenyronias nHGOpMAaIIys:

«KueHThI, KOTOpble 3a0pOHUPOBAIN ITPOKUBAHUE 110 HEBO3MEINaeMoMy Tapudy 10
19 mapra 2020 roga Ha aatel B niepuoj ¢ 20 mapra 2020 roaa no 30 anpens 2020
rojia, B OJIFDKaMIIMe JHU MOJIyYaT OT HAC JIEKTPOHHOE MMCHMO C BOIIPOCOM, CJIEIyeT
JU COXPAaHWTh WM OTMEHUTH JaHHOe OpoHupoBaHue. Eciy BBI permmTe OTMEHHTH
OpoHUPOBaHKE, BbI MOJIYYUTE MTPABO HA MOJTHBIA BO3BPAT CPEJCTB W, B HEKOTOPHIX
clydyasX, Ha Baydep, IO3BOJIAIONIMNA CHOBAa 3a0pOHUPOBATH TOT K€ OOBEKT
pasmenieHus Tno3aHee. Her He0oOXOAUMOCTHM 3BOHUTH HaM, OJHAKO, YTOOBI
BOCIIOJIb30BAaThCSA 3TUM NPEAJIOKEHUEM, BbI JIOJKHBI OTMEHUTh CBO€ OPOHHUPOBAHUE
He MeHee yeM 3a 24 yaca J10 3ae3/1a.

Jlns xnmuentoB Airbnb poctynna cnenyrorias nHdopmMarms:
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bponupoBanus xunbs U Briewatnenuii, opopmiaeHHbie He To3aHee 14 mapra u ¢
natoil npuObiTHs Mexay 14 mapra u 31 mas 2020 roga, MOXKHO OTMEHUTH O
npuObITUA. [Ipy 3TOM rocTsM JOCTYIHBI pa3iMYHble BApUaHThl OTMEHBI U BO3BpaTa
JICHET, X035€Ba HE IUIATAT 1ITpad, a Cynepxo3sieBa HE TEPSAIOT CBOM craryc. Airbnb
BO3BPAILAET JCHbI'M WM BbIJAET OOHYC Ha MYTEIIECTBHE, BKIIOYAIOIIMI cOOpHI 3a
yCIyrd mnpu oTMmeHe. i1 OTMEHBl B COOTBETCTBUM C MpaBUJIAMU Bbl JOJDKHBI
MOATBEPAUTh (PAKThl W/WIM MNPEJOCTABUTH JOMOJHUTENbHYIO JOKYMEHTALHIO 00
YBAXUTEIbHBIX TPUUMHAX.

Ecnau 6ponupoBanue opopmiieHo nocie 14 mapra 2020 roxa, 1eMcTBYIOT OOBIYHbBIE
npaBuia oTMeHbl. OTMeHBI, crienannbie 10 14 maprta 2020 roga, odpabaThiBatoTCs B
COOTBETCTBHH C YBAXHUTEIbHBIMH MPUYUHAMH, JCUCTBYIONTUMHI HA MOMEHT OTIIPABKU
3arpoca.

Ecnu Bpemst npuOBITHS NPOILIO, YBAKUTEIbHbIE IPUYUHBI HE IEHCTBYIOT.

Paznen 8. ®uHaHCOBBIE YCJIYTH.

8.1. Heyem BbILIAYMBATL KpeauT (MOTEepsi WJIM CHHKeHHe a0xoaa). Uro
aejaaTb?

Ilpu cHu:keHMH a0X01a 3aéMIMKa (COBOKYITHOTO JIOXOJa BCeX 3a&MIIUKOB) IO
JIOTOBOPY KpenauTa (3aiiMa) 3a Mecdll, MNPEIIIeCTBYIONIMI Mecslly oOpalleHus
3aéMminuka ¢ TpeOoBaHUEM, 0ojiee 4YemM Ha 30 MPOLEHTOB MO0 CPABHEHUIO CO
CPEAHEMECAYHBIM JIOXOJIOM 3aéMIIMKA (COBOKYIHBIM CPEIHEMECSUYHBIM JI0XO0JI0M
3aémiukoB) 3a 2019 rox, eMmy npeaoctasieHo denepaibHbpIM 3akoHOM OT 03.04.2020
Ne 106-®3 «O BHecenuu nameHenuit B epepanbubiii 3akoH «O LlenTpanbHoM OaHke
Poccuiickoit ®enepannu (banke Poccun)» (nanee — 3axkon Ne 106-D3) mpaso He
nozaHee 30 cenTsiOpsi 2020 r. o0paTMTBCE K KpPeAUTOPY C TpeOOBaHUEM
O MPUOCTAHOBJIEHUM UCIIOJTHEHUSI CBOMX OO0S3aT€NbCTB MO JOTOBOPY KpeauTa
(3aiima) Ha CpoK J10 6 MecsiLieB (Tajiee — JILIOTHBIN MEPHO/I)

Kpenutop Oyner BmpaBe 3ampOoCUTh y 3aE€MIIUKA JTOKYMEHTHI, MOATBEPKIAOIINE
CHIW)KEeHHE aoxona. B sToM cnydae 3aemmuk Oyner 00si3aH HUX MPEACTaBUTH HE
no3aHee 90 AHeN mocie AHs NpeacTaBiICHUs] KpeaUuTopy TpeOoBaHUSI.

JIproTHsIi NIEpUOA PACIIPOCTPAHSIETCS HA TEX 3aEMILUKOB Y KOTO pasMep KpeauTa He
npesblmiaeT  ycraHoBieHHblM  [IpaButensctBom  Poccuiickon — ®denepannu
MAaKCUMAJIBHBIA pa3Mep, a TAaKKE €CIIM Ha HHUX HE JACHCTBYET JIbIOTHBIA IEPUOJ,
YCTAaHOBJICHHBI B COOTBETCTBUU €O cTaTbed 6.1-1 @DenepanbHoro 3axona «O
MOTPEOUTENHCKOM KpEeauTe (3aiiMe)».

[Tocranosnennem IlpaButensctBa Pocculickoit @enepanuu ot 3 anpens 2020 r. Ne
435 yTBepKIEeH MaKCHUMaJbHBII pa3Mep KpeauTa, TPy KOTOPOM 3aEMIIMK MOTydaeT
IIPaBO Ha JIbIOTHBIN MTEPUO/I.



Tax, MakcuMaJbHBII pa3Mep TAKOI0 KpeauTa COCTaBIISIET: JUIsl MOTPEOUTEIbCKIX
KPEIUTOB, 3a€MILMKaMHU 110 KOTOPBIM SBIIAIOTCS pu3uveckue Juua, - 250 ThIc.
pyoJseii; Uil TOTPEOUTENbCKUX KpPEIWTOB, IO MOTPEOUTENBCKUM KpEIUTaM C
JUMHUTOM KpeautoBanuss - 100 Ttbic. pyOJeit; mId KpeauTOB HA MOKYIKY
aBTOMOOMJISA € 3aJ10roM - 600 ThIC. py0Jeil; 171 KpeAUTOB, BBIJAHHBIX B LIEIAX, HE
CBA3aHHBIX C  OCYIIECTBIEHHWEM MPEANPUHUMATEIBCKON  NIE€ATENbHOCTH, U
00s13aTeNIbCTBA 110 KOTOPBIM 00€creueHbl HIOTEKOM, - 1,5 MuIH py0Jieid.

B Tedenme NBroTHOrO Iepuoja He JOMYCKAaeTCs HadyucleHWe HeycToWku (mrpada,
MEHU), TPEeabsBICHUE TPeOOBaHUS O JOCPOYHOM HCIOJHEHUU 0053aTeIhCTBA TI0
JOTOBOPY ¥ (UJK) oOpalieHne B3bICKaHU Ha MIPEAMET 3aJ10Ta WIH MPEAMET UIOTEKH.

Ilo oxoHYaHMM JIBFTOTHOTO TMEPHOAA CyMMa  HAYUCJICHHBIX  MPOLIEHTOB
(UKCUPYIOTCS B KayeCTBE 0053aTeNIbCTBA 3aeMIMKa, KOTOPOE MOramaercss UM B
TedueHue 720 pgHel mocne JHS OKOHYaHUSA JIbTOTHOTO TIEPHOJia PABHBIMH
miare;kamMu Ka:kabie 30 qHen.

Taxxe u3 wWHDOPMAIMOHHONW YACTU KPEAUTHOW HCTOPUM CyOBEKTa KPEAUTHOU
ucTopun  —  (pU3MYECKOTO  JUIA MOAJIEKMT  HCKJIYeHHI0 nHPpopMalus 00
OTCYTCTBHHM ILJIATEKel IO J0roBOpPY KpeauTa (3aiiMa), KOTOphIE HE YIUIa4€Hbl B
TEUCHUE YKA3aHHOTO JIbFOTHOT'O NIEPUOJA.

- C cucmemamu3upo8anHol uHgopmayueto mepax no noO0epIHCKU 2PaAdCOaH U
9KOHOMUKU 8 YCIIOBUAX NAHOEeMUU KOPOHABUPYCA MONCHO O3HAKOMUMbBCA HA calime
banxa Poccuu (pazmewena ¢ paszdene «Bonpocet u omeemwvl» no aopecy
https://www.cbr.ru/faq/support_measures/), 20e cooepacamcsi omeenuvl HA 80NPOCHI
no npumenenuto 3axkorna Ne 106-D3 (hanpumep, 0 dokazamenbcmeax HAIUYUSL NPABA
HA NPpUMEeHeHUue Tb2OMHO20 Nepuood, 06 0COOEHHOCMAX POPMUPOBAHUSL KPEOUMHOLL
ucmopuu, 0 803MONCHOCMU npumeHeHuu nomumo 3axona Ne 106-D3 nonoowcenuti
Deoepanvroco 3axona om 01.05.2019 Ne 76-D3 (m.n. «3akom 00 unomevHvlx
KAHUKYIAX»).

«3akoH 00 MIOTEYHBIX KAHHUKYJIAX» JaeT BO3MOXXHOCTh  Tpa)KJIaHUHY,
OKa3aBILIEMYCS B CJIOXKHOM >KM3HEHHON CUTYAaIlMH, MOJYyUYUTh OTCPOUKY IUIaTeKE Ha
CPOK 10 6 MecsimeB (WM CHHU3UTH pa3Mep IUIATEXKEH), MPUUYEM MAKCMMAJIbHbIN
pa3Mep UIIOTEYHOTO KpeAuTa MO JAHHOMY 3aKOHY cocTaBiseT 15 mun pyoJiei. [Tpu
ATOM 3aEMUIMKY CJIEQyeT NOATBEPAWTh CHIKEHHME JOXOJa 3a JiBa MecAlla,
MPEAUIECTBYIOMINX JaTe IMOoAauyM 3asBJICHUS, [0 CPAaBHEHHIO CO CPEIHEMECIYHBIM
J0X0IOM 3a mpeauecTByromue 12 MecaueB. B 3akoHe Takke NEPEUUCIEH Psi
Ipyrux ycioBuil. Kpome Toro, B 3ToM ciiyyae CpOKOM Haudajla KPEAUTHBIX KAHUKYII
MOKET OBITh JaTa Ha JBa Mecsla paHblle JaThl OOpalleHus ¢ TpeOOBaHHEM K
KpEIUTOpY.

- oOpaimraem BHHMaHHE MoTpeOuTeneld Ha mosokenus MudbopmanmoHHoro nuchma
banka Poccum ot 31.03.2020 Ne MH-06-59/42 «O mnpenocTaBlIeHUH JHIOTHOTO
mepuoga B CBS3M C  YMEHBIIGHHMEM YpPOBHS  J0XOJa  3aeMIIUKa» B
KOTOPOM PeryJiiTop PeKOMEHIA0BAJ KPEAUTHBIM  OpraHu3alusiM B  cllyyae
oOpareHus 3aeMIuKa — (PU3UUECKOTro JIMIA ¢ 3asiBJ€HHEM 0 PecTPYKTYypPH3alHU
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ero 3aJ0/KEeHHOCTHM N0 KPEIUTHOMY JOTOBOpY (AOroBOpY 3aiiMa), B CBSI3U CO
CHUKEHHEM J10X0Jla 3aeMIIHNKa (COBOKYIHOTO J10X0/la CO3aEMIINKOB) ONEPATUBHO
paccMaTpUBaTh M NIPUMHUMATH pelieHne 00 yI0BJETBOPEHUU TAKOI0 3asiBJICHUS
3aeMIIUKA.

8.2. O mepax no nojjiep:kKKe rpakaaH B YCJOBHAX NMaH/IeMHU KOPOHABHUPYCA.

OGpamiaem  BHUMaHWe  noTpeOutenei  Ha  omyOaukoBaHHbIM — baHkowm
Poccun mepeyenb mep mo moadep:KKe TIPa;KIaH, PKOHOMUKH M (PUHAHCOBOTO
CEKTOpa B YCJIOBUAX MaHJIEMUH KOPOHABUPYCa.

B nensx obecrnieueHus BO3MOKHOCTHU ISl TpaXkIaH OecnpensiTCTBEHHO U B PEXXUME
OHJIAiH OCYIIECTBJIATH MEPEBOAbI MexAy (pudnueckuMu Junamu bank Poccuum
ycraHaBnuBaer ¢ 1 mas 2020 roaa npeaenbHOE 3HAYEHHE KOMHMCCUN, B3UMAEMBbIX
0aHKaMH CO CBOMX KJIHMCHTOB IPU IEpPeBOJaX MEXAY (DU3NYSCKUMHU JIHIAMH, a
WMEHHO:

nepeBosibl B Cucreme ObicTpbix miarexeit (CBII) mo 100 Thic. pyoOJiei B Mecsiy
JOJKHBI OCYIIIECTBIIAThCS OaHKaMK 0e3 B3UMAHMS IJIATHI;

nepeBoibl B ChIT Ha cymmy eBbite 100 Toic. pyoJieii B Mmecsiiy — He Oosee 0,5% ot
CyMMBI IepeBojia, HO He Dosiee 1500 pyoJeii.

- banx Poccuu no pesynomamam OONOIHUMENLHBIX KOHCYIbMAYUL ¢ OAHKOBCKUM U
NPEeONPUHUMAMENLCKUM — COOOUEeCm8oM, a makKxce 6 C6A3Uu ¢ NpopabomKou
coemecmuo ¢ Ilpasumenscmeom Poccuu npozcpammul npedocmasiienus cyobekmam
MCII xpeoumos Ha eviniamy 3apaboOmHOU NIAMbl NPUHAL peuleHue YMOoYHUmMb
napamempvi HO8020 MeXAHUZMA NOO00epI’CcKU Kpeoumosanus cyovekmos MCII. B
PAMKax pamee ymeepi#COeHHO020 COBOKYNHO20 aumuma 00 150 mapo pyoneii 6yoem
HanpasieHo Ha Noo00epiHCcKy Kpeoumosanus oOanxamu cyowvekmos MCII ¢ yenvio
becnepebolinoeo 8bINOIHEHUs. UMU 0053amelbcme Nno 3apabomHol niame nepeo
COMPYOHUKAMU.

- CHuocenue komuccuti npedycmompeno ons TCII, 3anumarowuxcs po3sHuyHoU
npooasicei NPOOYKMo8 NUmManusi u eovl, J1eKApPCme U UHbLX MOBAPO8 MEOUYUHCKO20
HA3HAYeHus, 00edxcobl, MmMo8apo8 NoscedHedHo20 cnpoca. Ilpu smom OauHoe
CHUdCeHUe 07151 ObIMOBOU MEXHUKU, INeKMPOHUKU U CPEOCM8 C853U YCMAHOBIEHO NpuU
NOKYnKe mosapos Ha cymmy He bonee 2() moic. pyoaeti .

Taxowce banx Poccuu npunsan peuieHue 02panuyums MAaAKCUMAIbHOE 3HAYeHUe
IKBAUPUH2OBBIX KOMUCCUUL NO OHIAUH-NOKYNKAM U YCMAHOBUMb UX HA nepuod ¢ 15
anpens no 30 cenmabpa 2020 2o0a Ha yposHe e bonee 1% (6 nHacmoswee epems
9K8aUPUH208as KOMUccuu 6 cpeonem cocmasniem 1,2—2,2% 6 3asucumocmu om
Muna Kapmaol Uil Kame2opuu mosapa,.

Dmo no3eonum epaxicoaHam, He 8bix00s U3 00Mda, OCYUeCmaisnms OHAAUH-NOKYNKU, d
makdice 0acm  BO3MOINCHOCMb  mMop2oB8o-cepsuchvim  npeonpusmusm  (TCII)
npeonazams mosapwvl NOBCEOHEBHO20 CNPOCA C OOCMABKOU HA OOM.



B nepuon nenctBusg Mep 1O NMPENOTBPALIEHUIO PACIIPOCTPAHEHUSI KOPOHABUPYCHOM
UHQEKINY TPakJaHe MOTYT CTOJKHYTBCS CO CJIOKHOCTSMHU IPU B3aUMOJECUCTBUU CO
CTpaxOBBIMHU KOMITaHUIMH. B cBsi3u ¢ aTuM bank Poccuu paspaboran pekoMeHaanum
no paboTe CTPaxOBIIMKOB B IMEpUOJ JEHCTBUSA KAapaHTUHHBIX Mep. B
YaCTHOCTH, CTPAXOBIUIMKAM PEKOMEHIYeTCs:

pa3MecTUTh Ha CBOUX caillTax mHGopManui0 0 pe:xkuMe PpadoTbI, a TaKXKe O
BO3MOYKHOCTH YJJAJICHHOT'O B3aUMOJICHCTBUS;

3akao4atb A0roopsi OCAI'O B oTcyTcTBHE JHATHOCTUYECKHX KaPT IpU
YCIOBHM HX TOCHEAYIOWIETO MNPEAOCTABICHUA CTPAXOBIIMKY B TEYEHHUE OIHOTO
Mecsila C JaThl OKOHYaHWS JICWCTBHUS IPUHUMAEMBIX OpraHaMy BIIACTH
OTPAHUYUTEIBHBIX MED.
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